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Kopupoior NapayovTes Trg NouTihios ano oho Tav HO DUpPETEXDUY OTO
11th Annual Capital Link Operational Excellence in Shipping Forum
Fuvibpio oe Whguakr) Mopgr)

TpiTn & TeTapTn, B & 9 louviou, 2021

11:000p - 4:30pp Rpa Aovbivou

Best Industry Practices — A Competitive Advantage
Awpeav Eyypegn

NEo Yépwn, NépnTn, 27 Maiou, 2021

To "11th Annual Capital Link Operational Excellence in Shipping - Best Industry Practices Forum” Be npoyporonoinsi Ty
Tpltn & Trv Terdprn, 8 & 2 Touviou, 2021 oe Wrgiakr popgr.
KYPIOI [AHTEE:

Kipiog OpAmmG Tou Zuvebpiow 8o eivan o K. Kitack Lim, Mevikog MpoppoTeéog Tou MeBvolg Opyoviopod Noutiaiag (IMQ), Tv
npayTn pépa - Tpim, 8, louviou, 2021,

Ty GedTepn pépd Tou Zuvebplou - TeTdpTn, 9, Touviou, 2021, Trv Kdma opikia, pe Béua “SAFETY FIRST - CHANGING THE
WAY THE INDUSTRY THINKS ABOUT SAFETY", 8a npaypaTtonaincs o Or. Grahaeme Henderson DBE, Senlor Vice President,
Shipping & Maritime - Shell International Trading and Shipping Company Limited

Kopugaia oTeAEXN Twy peyaAUTEpEY VOUTIAIGKGY Opyaviopdv:
= Ka. Sabrina Chaa, President - BIMCO
k. Paolo d'Amico, Chairman — Intertanko
k. Dimitris Fafalios, President — Intercargo
k. Eshen Poulsson, inman - Internationa! Chamber of Shipping
K. Mark O'Neil, President - InterManager

Kopupala gTEAENN Tww HEYAAUTERRY NOYVEIOVHY:
. Christopher 1. Wiernicki, Chairman, President & CEO - ABS
. Matthieu de Tugny, President, Marine & Offshore - Bureau veritas
«. Hiroaki Sakashita, President & CEQ - ClassNK
Torsten Schramm, President - DNV
Brown, CEQ - Lloyd's Register
. Uge Salema, Chairman & CED - RINA

Sahooiwy MeTopopny, Sigpsuvd Tig BEATIoTEG MNpaxmkés Tou KAGSoU o dhoug Towg anpavTikols Topelg dnowg n aayeipion
ZEtdAou, n Tegvohoyik) Kaivatopia, n Eknoldeuor) & Aayeiman Nanpwpdtey, r Evepyeaiakr) Andioon kal To ifdAAay,
Npooracia kai n Acpaiea. 18aitepn fugpacn B0 Jo8ei onig Asmoupyikés NPOKARTEIS NoU NpoEpKovTal and T véa
npaypaTikdTnTo Tou Covid-19, oTn BiuooipdonTa kol oTn peiftn Tov ESG (Environmental, Sodal, & Governance) Enmnpdray
Mou NpokUNTeUY, KO OTIG VEEC NpoKANOSg Nou ogapoly TNV aopdhsia Kai TN NpodTaoia Twv nAciev Kai Tou avBpinivou
Suvapikod.

To auvEdpio nopdAinAa npofakis Tic ETAIPEIEG NOU PECT aNd TNV EQOPUOYT] TOUG ENMUYKAVOUY EPNopKd, SMEIpNoEKS Kal
QIXOVOLIKS VTOYOVIOTIKG NAECVEKTAPOT. ov, npoapépel wa upniol eninéfiou evnpépeon yia Tig TEAeuTaies EEEAIEEIQ
o8 BEpaTa orpovTIkod ENXEpN@akod SYSIPEPOVTOS YI0 TV vOuTiAia Kol ASIToupyEi ooy nAGTQOpPO EMKDIVEVIOS Kol
SiTiwong avdpeosa ge NaunMaksg ETaipeleg, NouhwTés, KuBepvnmkeg kar gy KpomikEg EVGITEIS, NNoyvepoves,
Aogaionkols Opyoviopodg (PRI Clubs), NnoAdyio, NpopnBeutéc Texvohoyiog KoWG Kol 0TIV DIKOVORIKT] K1 ENEVOUTIKT
KOIVATNTD

H wnpiokn poppn Tou Zuvedpiou Giver T SUVOTOTNTO CUPPETOXNG OF EVO NOYKGTWI0 KOO KOl KOBIOTA ouThy TV
npootyyion eEQIpETIKG anoTEAEOUATIKD yio SA0UG NOpaYoVTES TG vauTiAiag. 8a SikayBolv wnpiakes oulnThoes o8
NpoyLaTIKG xpdvo.

H MAPAKOADYOHEH EINAL AQPEAN - Tio 11 ouppeToxn oto Zuvedpio, Sival onapoithTn n syypags otov akohoulo
gUvizgpo: http:/fforums.capitallink.com/opexcellence/2021/

BEMATOAOTTA TON MANEAE EYZHTHIEQN & TON MAPOYEIAZEGN

NPQTH HMEPA — TPITH 8 IOYNIOY, 2021

Keynote Address delivered by Mr. Kitack Lim, Secretary General - Internaticnal Maritime Organization
Addressing Industry Challenges - Industry Preparedness For The Road Ahead

Optimizing Fleet Management In The Post Covid-10 Era — Lessons Learned & Experiences Gained

Shipping In The Age OF Technolegical Transformation riaritizing Among So Many Needs & So Many Options
Crewing — The Crisis Continues — Is There An Er ght?

Addressing The Shipping Industry’s Crewing Needs Now & Beyond Covid-19 - Short Term Responses & Longer - Term
Pursuits

Services Focusing On The Welfare OF Seafarers

Fighting In The Trenches — The Ship Captain's Perspective

Rallying Around Charties That Support The Welfare Of Seafarers - Addressing The Indian Crisis & Beyond
Chinese Seafarers For International Shipping Companies

AEYTEPH HMEPA - TETAPTH, & IOYNIOY, 2021

Keynote Address — Safety First - Changing The Way The Industry Thinks About Safety - Dr. Grahaeme Henderson OBE,
adin

Upholding Safety Standards Across The Globe

Operational Excellence - Supp q The Transa ds OFf Shipping Across The Globa

Supporting The Shipping Industry Through Innovation, Regulatory Compliance & Transformation

Cybersecurity - Tgnore Tt AL Your Own Risk

Decarbonization — Adapting Flest Operations To Meet Regulatory Requirements

Sustainability - Operational Excellence & ESG As A Corporate Strategy

ETAIPEIEZ & OPTANIZMOI NOY EYMMETEXOYN
AP, Moller Masrsk

ABS

American P&I Club




ANGIO-EASTEN UNIVaN Group
Ardmaore Shipping

Ardmore Shipping Services

Australian Maritime Authority (AMSA)
Berenberg Bank

BIMCO

Bureau Veritas Marine & Offshore
Bureau Veritas

BW Fleet Management

Maritima

ClassnK

Columbia Shipmanagement

d‘Amico Shipping Group

Danaas Corporation

DNV Maritime

DNY

Dorian LPG

Eagle Ship Management

Euranav Ship Management (Hellas)
EXMAR Shipmanagement

Gaslog

Hafnla

Ince & Ca.

Fafalios Shipping

ENESEL FTE LTD

INTERCARGOD

INTERMANAGER

International Chamber of Shipping {IC5)
International Maritime Organization (IMO)
International Registnes

International Transport Workers' Federation (ITF)
INTERTANKO

d‘amico International Shipping

Klaveness

Liberian Reqgistry, LISCR {Hallas)
Lloyd's Register
Marshall Islands Registry
Marsoft
Marsh Cyprus
MCTC Marine Lbd
Mental Health Support Sclutions [MHSS)
Mission to Seafarers
MSC GROUP
MSC Shipmanagement Limited Cyprus
Odfjell
©Onelearn Global Ltd,
Facific Basin
SPA
Frominence Maritime
Republic of Cyprus
RINA
Safe Bulkers, Inc.
Seanergy Martme Holdings
shell International Trading and Shipping Company Limited
Shell Shipping & Maritime
Singapore MPA
Singhai Marine Services
Star Bulk Carrie
Stolt Tankers
Synergy group
Technomar Shipping, Inc.
TEM Ltd.
The Hong Kong Shipowners Association
The Seafarars’ Charity
Tufton Investment Management
UK F&I Club
US Coast Guard
VGroup
‘Wah Kwong Maritime Transport Holdings
wartsila Voyage
M
world Shipping Council

ENIZHMANEZELZ yia TV Wni@iakn Mopgf Tou Zuvebpiou:

O NOpoWmAGES Kal ol ouZnTige Twy ndvei 8a npopindadv live e npoypaTikd ypdvo gs video format

Anpioupyeital Wrygiakr BIPAOBNKN pe nACOMO EVIPEPUTIKG NEPIEXOPEVD PE PEYaAITERN XPOVIKA SIAPKED — Napausvel
SaBEmpo Prpiakd, yio BERAODNTIKA napakokadBnan

1 OUPPETEXOVTEG pnopolv va Exouv npdaPaan ata ETaipikd ‘Eyypaga Tav Xopnydv 1 70 mio NpdopaTo epnopikd Kol
oovopikd anotedopara, white papers, eTaipikd videos, npdagares nopoumdoes kar dhka

'OAo To vhikd pnopely vo onoBnEEuToly W@oKd OToV SIKoVIKS X0pTopUATRa Y10 NopakoAsUEoN OF PEAADNTIKG Xpove

TO ZYNEAPIO ATOPTANGNETAILL

NAMKOZMIOE XFYIOZX XOPHIOE: TEN LTD. - TSAKOS ENERGY NAVIGATION LTD.

MATKOZMIO XPYZ0I XOPHIOIL: Columbia Shipmanagement « DN

MNAMKOIMIOLl XOPHMOL: Class NK » Lioyds Register » RINA « WARTSILA

XOPHIOL: ABS » The American Club » Berenberg Bank + Bureau Veritas « Ince & Co, » Marsoft « Liberian Registry « The
Marshall Islands Registry + Republic of Cyprus » UK P&l

YMOETHPITKTEE XOPHIOI: Ardmore Shipping » Capital Product Partners LP. « d'&mico International Shipping « Danaos
Corporation « Exmar Shipmanagement » Premuda SPA « Safe Bulkers, Inc. » Seanergy Maritime Heldings « Star Bulk
Carriers » Flott & Co. « Singhai Marine Services

CHARITY PARTNERS: The Misslon to Seafarers » The Seafarers’ Charity

MOPELZ YNOZITHPIZHI: Association of 5.A. & Limited Uiability Companies » Assodation of Banking and Finandal Executives
of Hellenic Shipping « BCA College » BIMCO » Greak Shipping Co-operation Committee « Hellenic Committee of Lloyd's
Brokers' Associates = HELMEPA = Hellenic Shipbrokers’ Association (HSA) = Hellenic Shortsea Shipowners Asscciation = IMO
International Maritime Law Institute (IMLI) » Intercargo « InterManager « The International Prapeller Club of the US - Port
of Piraeus = WLPGA

XOPHIOT ENIKOINQNLAZ: All About Shipping Co. UK = Actualidad = ABrvoikd - Moxedovike Npaxtopsio Eidfoswoy = Elnavi =
Efoplistis Magazine » efoplistesnews.gr « Kathimerini « Marine Circle » maritimes.gr « MC Digital Media Group » Nafsgreen »
Shipping International Monthly Re: = Ship2Shore » Ship Management Internaticnal « Warld Oils « Xinde Marine News

1A NEPIZZOTEPEE NAHPO®OPIET:
Napakaholps eniokePBETE: http://forums.capitallink.com/opexcellence/2021/Index. htmi

H EnmiKoIvivraTe:
¥a. 'Dhya Mnopvoin & ka. Elenl Be] & ka. ABnva Koopodakn:
oo emails: chormozi@capitallink.com ; ebej@capitallink.com ; athensoffice @ capitallink.com

1 oTa TnA.: Néa Yopxn: + 1 212 661 7566 B AGnva: +30 210 56109800

o Xopnyikés SuvaToTnTEG NapokaADUUE SNIKOVIOVIAATE PE K. NIKGAS0 Mnopvdn, ka. 'Okya Mnopvddn f ka. Anny Zhu, oTo
forum@capitallink.com f) oro TnA. +1 {212) 661-7566.

Capil k webscites:
www.capitallinkforum.com
http:/fwww . capitallink. comy

FADITAL ETMV - HILATAL A TWACADTA




ATATHDHTH THS ATASYNAFTHS META=Y TAN MABATANTOAN THY MAVTTATAST

TO ZYNEAPIO ATOPTANOQMNETAL

NAMKOZMIOE XPYZOZ XOPHMOZ: TEN LTD. - TSAKOS ENERGY NAVIGATION LTD.

MATKOZIMIOI XFYZ0I XOPHMOI: Columbia Shipmanagement « DNV

NAMKOZMICI XOPHIOL: Class NK = Lioyds Register = RINA = WARTSILA

XOPHIOI: ABS » The American Club « Berenberg Bank « Bureau Veritas » Ince & Co. » Marsoft » Liberian Registry » The
Marshall Islands Registry = Republic of Cyprus = UK P&1

YMOZTHPITKTEE XOPHIMCI: Ardmore Shipping « Capital Product Partners L.P. « d"amico International Shipping « Danaos
Corporation « Exmar Shipmanagement  Pramuda SPA « Safe Bulkers, Inc. » Seanergy Maritime Heldings » Star Bulk
Carriers » Flott & Co. « Singhal Maringe Services

CHARITY PARTNERS: The Mission to Seafarers « The Seafarers’ Charity

POPEIZ YNOEZTHPIZHE: Association of S.A, & Limited Liability Companies « Assocation of Banking and Finangial Executives
of Hellenic Shipping » BCA College » BIMCO » Greek Shipping Co-operation Committes « Hellenic Committee of Lloyd's
Brokers' Associates « HELMEPA « Hellenic Shipbrokers’ Association (HSA) » Hellenic Shortsea Shipowners Association » MO
International Maritime Law Institute {IMLI) » Intercargo » [nterManager » The Internaticnal Propeller Club of the US - Port
of Pirasus » WLPGA

XOPHIOT ENIKOINGNIAZ: All About Shipping Ca. UK « Actualidad « ABrvaixa - MoxeSovicd Npostopsio Eilfnoswy « Elnavi «
Efoplistis Magazine » efoplistesnews.gr = Kathimerini » Marine Circle » maritimes.gr » MC Digital Media Group » Nafsgreen »
Shipping International Monthly Review » Ship2Shore « Ship Management International « Warld Oils » Xinde Marine News

A NEPIZEOTEPEZ NAHPOMOPIEE:

Napakaholps eniokzpOeTe: http://forums.capitallink.com/opexcellence/2021/index.htmi

'H EMIKOIVaIVIOTE:

xa. 'Ohya Mnopvodn & ko. Eleni Bej & k. ABnva Koopoddkn:

aTta emails: cbormozi@capitallink.com ; ebej@capitallink.com ; athensoffice @ capitallink.com
1 ora TnA.; Néa Yopxn: + 1 212 661 7566 & ABAva: +30 210 6109800

Ti0 X0pyIkég SUVOTATITEG NOPOKOADULE ENKOIVIOVIIOTE |E K. NIKOADD MAopvaln, ka. 'OAyo Mnopvadn i ko. Anny Zhu, oTo
forum@capitallink.com 1} oTo TnA. +1 {212) 661-7566.

Capital link websites:
www.capitallinkforum,com
http://weow. capitallink. comy/

CAPITAL LINK - WHOLAKA ZYNEAPIA:

ATATHDHTH THYT ATASVNAETHT METATY TNN MADAMANTAN THT MAVTTATAT]

TO IYNEAPIO AIOFTANQNETAL:

NAMKOZMIOE XPYZOZ XOPHIOZ: TEN LTD. - TSAKOS ENERGY NAVIGATION LTD.

MATKOIMIOLI XPYZOI XOPHMOI: Columbia Shipmanagement « DNV

MAMKOZMIOI XOPHIOT: Class NK + Lloyds Register « RINA « WARTSILA

XOPHIOI: ABS » The American Club » Berenberg Bank » Bureau Veritas = Ince & Co. » Marsoft » Liberian Registry = The
Marshall Islands Registry « Republic of Cyprus « UK P&

YMNOZTHPITKTEZ XOPHICL: Ardmore Shipping » Capital Product Partners L.P. » d'amico Intermational Shipping » Danaos
Corporation » Exmar Shipmanagement « Premuda SPA » Safe Bulkers, Inc. » Seanergy Maritime Holdings « Star Bulk
carrlers » Flott & Co. = S5inghal Marine Services

CHARITY PARTNERS: The Mission to Seafarers « The Seafarers’ Charity

DOPEIZ YNOETHPIZHE: Association of S.A. & Limited Liability Companies » Assaciation of Banking and Financial Executives
of Hellenic Shipping = BCA College = BIMCO « Greek Shipping Co-operation Committee « Hellenic Committee of Lloyd's
Brokers' Associates « HELMEPA  Hellenic Shipbrokers’ Association (HSA) « Hellenic Shortsea Shipowners Association » IMO
nal Maritime Law Institute (IMLI) = Intercargo » [nterManager = The Internaticnal Propeller Club of the US - Port
5 ¢ WLPGA

XOPHIOT ENIKOINGNIAT: All About Shipping Co. UK » Actualidad « ABnvoixd - MakeSovikd Npaxropsio Eiffoeay + Elnavi »
Efoplistis Magazine » efoplistesnews.gr « Kathimerini « Marine Circle « maritimes.gr « MC Digital Media Group » Nafsgreen «
Shipping International Monthly Review » ShipZShore « Ship Management International » World Qils » Xinde Marine News

I'1A NEPIZEZOTEPEI NAHPOMOPIEL:
Nopakaholye ENOKEPOEITE: :/fforums.capitallink.com/apexcellence,
'H ENIKOIVIVIIOTE?
xa. 'Dhya Mnopvidn & ko. Eleni Bej & ko. ABnva Koopodakn;

ora emalls: cbermozi@capitallink.com ; ebej@capitallink.com ; athensoffice
ri oro TnA.: Néo Yopen: + 1 212 661 7566 & ABrivo: +30 210 6109800

021 index. html

aplallink.com

Na yopnyikés SuvaTdTnTes NapokoAodpe enKavmyvaTe Pe . Nikdhoo Mnopvdin, ka. 'Ohya Mnopudin f) ka. Anny Zhu, oTo
forum@capitallink.com f aTo TnA. +1 (212) 661-7566.

ebsites:
nkforum.com
capitallink, comy

CAPITAL LINK - WH®BIAKA TYNEAPIA:

ATATHPHTH THT ATATVNAETHT METATY TNN MAPAMNNTAN THT NAVTTATAT]

TO ZYNEAPIO ATOPTANGNETAL

NATKOEIMIOE XFYIOZ XOPHMOE: TEN LTD. - TSAKOS ENERGY NAVIGATION LTD.

NAMKOEMICT XPYZOI XOPHIOL: Columbia Shipmanagement = DNV

NAMKOEIMIOT XOPHMOT: Class NK » Lioyds Register » RINA « WARTSILA

XOPHIOI: ABS = The American Club = Berenberg Bank = Bureau Veritas = Ince & Co, = Marsoft = Liberian Registry = The
Marshall Islands Registry « Republic of Cyprus « UK PRT

YNOZTHPINKTEEZ XOPHIOL: Ardmore Shipping « Capital Product Partners L.P. « d"Amico International Shipping » Danaos
Corporation » Exmar Shipmanagement » Premuda SPA » Safe Bulkers, Inc. » Seanergy Maritime Heldings » Star Bulk
Carriers » Flott & Co. » Singhal Marine Services

CHARITY PARTMNERS: The Misslon to Seafarers » The Seafarers’ Charity

MOPELE YNOZTHPIZHE: Association of S.A. & Limited Uability Companies » Assodiation of Banking and Finandial Executives
of Hellenic Shipping * BCA College » BIMCO « Greek Shipping Co-operation Committee « Hellenic Committee of Lloyd's
Brokers' Assoclates = HELMEPA « Hellenic Shipbrokers’ Association (HSA) « Hellenic Shortsea Shipowners Assoclation » IMO
International Maritime Law Institute (IMLI) » Intercargo » InterManager » The International Propeller Club of the US - Port
of Piraeus » WLPGA

XOPHIOL ENIKOINGNIAZ: All About Shipping Co. UK « Actualidad » ABnvaixd - MakeGovikd NpaxTopsio Eilfgsay « Elnavl =
Efaplistis Magazine » efoplistesnews.qr « Kathimerini « Marine Circle » maritimes.gr « MC Digital Media Group » Nafsgreen «
Shipping International Monthly Review = ShipZShore = Ship Management International = Waorld Oils = Xinde Marine News

1A NEPIZECTEPEE NAHPO®OPIEL
Nopakahotpe enioxkepBelTe: hitp:/ /i
'H enikeiviovraTe:

0. ‘Ohya Mnopvdin & ka. Eleni Be] & ka. ABNvA Koopaddkn:

oro emails: obornozi@capitallink.com ; ebej@capitallink.com ; athensoffice @capitallink.com
) ora Tnh.: Néa Yopen: + 1 212 661 7566 & ABfva: +30 210 6109800

rums_capitallink .com/fapexcelience/2021 findex. html

Tia Xopnyikég SuvaTdTnTES NapaKaAoUpE ENKaIVVATTE e K. Nikdhoo MnopvdEn, ka. 'OAya Mnopvédn ) ko. Anny Zhu, oTo
forum@capitallink.com f oro Tnh, +1 (212) 661-7566.

Capital link websites;
www.capitallinkforum.com
http: {fwenw . capitallink, comy

CAPTTAL LINK - WHETAKA TYNEAPIA;

ATATHPHYH THY ATATYNAFTHT MFTASY TNN NMAPATTINTON THY NAYTTATAYM
TO ZYNEAPTO ATOPTANGQNETAIL

MAMKOEMIOE XFYEOZ XOPHIMOZE: TEN LTD. - TSAKOS ENERGY NAVIGATION LTD.
MAMKOZMIOT ¥PYZOI XOPHIOI: Columbia Shipmanagement » DNV

pi




MAMKOEIMIOLl XOPHIOL: Class MK » Lioyds Register = RINA » WARTSILA

XOPHIOI: ABS  The American Club » Berenberg Bank « Bureau Veritas  Ince & Co. » Marsoft « Liberian Registry » The
Marshall 1slands Registry » Republic of Cyprus » UK P&I

YMOITHPITKTEE XOPHIOI: Ardmore Shipping » Capital Product Partners L.B. » d'amico International Shipping » Danaos
Corporation = Exmar Shipmanagement = Premuda SPA = Safe Bulkers, Inc. = Seanergy Maritime Heldings = Star Bulk
Carriers » Flott & Co. » Singhal Marine Services

CHARITY PARTNERS: The Mission to Seafarers = The Seafarers’ Charity

POPEIZ YNOEZTHPIZHE: Association of S.A. & Limited Liability Companies = Assodation of Banking and Finandial Executives
of Hellenic Shipping » BCA College » BIMCO « Greek Shipping Co-operation Committes « Hellenic Committee of Lloyd's
Brokers' Associates = HELMEPA = Hellenic Shipbrokers’ Association (HSA) = Hellenic Shortsea Shipowners Association = IMO
International Maritime Law Institute (IMLI) » Intercargo « InterManager = The Internaticnal Propeller Club of the US - Port
of Pirasus « WLPGA

XOPHIO! ENIKOINGNIAE: All About Shipping Co, UK « Actualidad « ABnvoixd - Moksdovikt Npoxropsio Edrozey « Einavi «
Efoplistis Magazine » efoplistesnews.gr » Kathimerini » Marine Circle » maritimes.gr » MC Digital Media Group » Nafsgreen »
Shipping International Monthly Review « Ship2Shore « Ship Management International « World Oils « Xinde Marine News

1A NEPTZECTEPEE NMAHPOGOPIEE:

Napakaholps eniokspBETE: http://forums.capitallink.com/opexcelience/2021/Index. htmi

'H EMIKOIVIVIaTE:

®d. 'DAya Mnopvadn & ka. Elenl Bey & ka. ABNVA Koopaddkn:

oro emails: obornozi@capitallink.com ; ebej@capitallink.com ; athensoffice @ capitallink.com
r} oTa TA.: Néa YopKn: + 1 212 661 7566 & ABfva: +30 210 6109600

r1a XopnyIkés SUVaTTNTEG NapaKGACULE ENIKOIVEVIHOTE PE K. NiIkOhao Mnopvdln, ka. 'DAyva Mnopvadn i kao. Anny Zhu, oTo
forum@capitallink.com f) aTo TyA. +1 (212} 661-7566.

Capital link websites:
www.capitallinkforum.com
hittp: /fwwow capitallink. comy

CAPITAL LINK - WHMDIAKA TYNEAPTA:

ATATHDHTH THS ATATYRAETHT META=Y TON NABATOMTON THS MAYTIATAST

TO IYNEAPTO ATOPTANGMNETATL:

NAMKOEMIOE XPYEQE XOPHIMOE: TEN LTD. - TSAKOS ENERGY NAVIGATION LTD,

MATKOIMIOI XFYZOI XOPHMOI: Calumbia Shipmanagement « DNV

MATKOZMIOL XOPHIOI: Class MK « Lloyds Register « RINA « WARTSILA

XOPHIOI: ABS » The American Club « Berenberg Bank « Bureau Veritas » Ince & Co. » Marsoft + Liberian Registry » The
Marshall Islands Registry « Republic of Cyprus « UK P&

YMOITHPITKTEE XOPHICL: Ardmere Shipping « Capital Preduct Partners L.F. « d’amico Intemational Shipping » Danaos
Corporation « Exmar Shipmanagement » Premuda SPA » Safe Bulkers, Inc. » Seanergy Maritime Heldings « Star Bulk
Carriers » Flott & Co. » Singhal Marine Services

CHARITY PARTNERS: The Mission to Seafarers « The Seafarers’ Charity

@OPEIE YTIOZTHPIZHE: Association of 5.A, & Limited Liability Companies » Assodiation of Banking and Finandal Executives
of Hellenic Shipping » BCA College » BIMCD » Gresk Shipping Co-operation Commities » Hellenic Committee of Lloyd's
Brokers' Associates « HELMEPA » Hellenic Shipbrokers' Association (HSA) « Hellenic Shortses S vners Association « IMO
International Maritime Law Institute (IMLI) « Intercargo = InterManager « The Internaticnal Propeller Club of the US - Port
of Piraeus » WLPGA

XOPHIOT ENIKOINGNIAZ: All About Shipping Co. UK » Actualidad « ABnvaikd - Maxefovicd NpaxTopeio Eififocmy « Elnavi »
Efoplistis Magazine = efoplistesnews.gr = Kathimerini = Marine Circle » maritimes.gr = MC Digital Media Group = Nafsgreen =
Shipg International Manthly Review » Ship2Shore  Ship Management International » Waorld Oils » Xinde Marine News

A NEPIZICTEPEZ NAHPOMOPIEL:

Napakakotps enokepBeite: http:/ forums.capitallink.com/opexcellence/ 2021/ index. html

'H EMIKOIVaIIITE?

%4, 'Ohya Mnopvodn & ko. Eleni Bej & ko. ABnva Koopoddkn;

aTo emails: obornozi@capitallink.com ; ebej@capitallink.com ; athensoffice @ capitallink.com
fj oTa TNA.: Néo Yopkn: + 1 212 661 7566 & ABAvo: +30 210 6109800

Mo ZopyKEG AUVOTATITES NOPOKGADULE ENKOVIOVIOTE LE K. NiKohoo Mnopvaln, ka. ‘Ohkyo Mng 1 11 k0. Anny Zhu, oo

forum@capitallink.com f ato TyA. +1 (212) 66L-7566.

Capltal link websites:
www.capitallinkforum.com
http:/ fwww, capitallink. comy’

CAPITAL LINK — WHMLAKA ZYNEAPIA:

ATATHDHTH THTY ATATVNAETHT METATY TON MADAMMTON THY MAVTTATAT

TO IYNEAPIO AIOPTANQMETAL

NATKOZMIOEZ XPYZOZ XOPHIOZ: TEN [TD. - TSAKOS ENERGY NAVIGATION LT

NAMKOZIMIOL XPYZI0I XOPHIOL: Columbla Shipmanagement « DNy

NAMKOIMIOI XOPHIOT: Class NK  Lioyds Register « RINA « WARTSILA

XOPHIOI: ABS » The American Club « Berenberg Bank » Bureau Veritas » Ince & Co. » Marsoft » Liberian Registry » The
Marshall Islands Registry » Republic of Cyprus » UK PAT

YMOZTHPITKTEEZ XOPHICL: Ardmore Shipping = Capital Product Pariners L.P. = d"Amico International Shipping » Danaos
Corporation « Exmar Shipmanagement « Premuda SPA « Safe Bulkers, Inc. » Seanergy Maritime Holdings + Star Bulk
Carriers = Flott & Co. = Singhai Marine Services

CHARITY PARTNERS: Thne Mission to Seafarers » The Seafarers’ Charity

DOPEIZ YTNIOETHPIZHE: Association of S.A. & Limited Liability Companies » Assaciation of Banking and Financial Executives
of Hellenic Shipping « BCA College » BIMCO « Greek Shipping Co-operation Committee « Hellenic Committee of Lioyd's
Brokers' Associates « HELMEPA « Hellenic Shipbrokers' Association (HSA) « Hellenic Shortsea Shipowners Association « TMO
International Maritime Law Institute {IMLI) « Intercargo » [nterk ger » The International Propeller Club of the US - Port
of Piraeus » WLPGA

XOPHIOL ENIKOINGNIAZ: All About Shipping Co. UK « Actualidad » ABnvaoixo - MaksGovikd NpaxTopsio EIBAgewY + Einavl «
Efoplistis Magazine « efoplistesnews.gr « Kathimerini » Marine Circle » maritimes.gr « MC Digital Media Group » Nafsgreen «
Shipping International Monthly Review » Ship2Shore » Ship Management International » World Qils » Xinde Marine News
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Carriers » Flott & Co. + Singhai Marine Services
CHARITY PARTNERS: The Misslon to Seafarers » The Seafarers’ Charlty

POPEIE YNOETHPIZHE: Assoclation of S.A. & Limited Uability Companies » Assodation of Banking and Financial Executives
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COVID-19 EAAALA 2021 MAKEAONIA SPORT BUSINESS YTEIA TOYPIIMOT SPECIAL EDITION NEPILIOTEPA «

(£évn Anpooisuon) - ANAKOINQNIH TYNOY-CAPITAL LINK-

PRESS RELEASE_ “11th Annual Capital Link Operational G4
Excellence in Shipping Forum" - June 8 @ 9, 2021 | Digital
conference

AMAKOINDEIEIEL TYNOY / Teropin 2

AEATIO TYNOY

Kopupoior NapayovTes Trg NouTihios ano oho Tav HO DUpPETEXDUY OTO
11th Annual Capital Link Operational Excellence in Shipping Forum
Fuvibpio oe Whguakr) Mopgr)

TpiTn & TeTapTn, B & 9 louviou, 2021

11:000p - 4:30pp Rpa Aovbivou

Best Industry Practices — A Competitive Advantage
Awpeav Eyypegn

NEo Yépwn, NépnTn, 27 Maiou, 2021

To "11th Annual Capital Link Operational Excellence in Shipping - Best Industry Practices Forum” Be npoyporonoinsi Ty
Tpltn & Trv Terdprn, 8 & 2 Touviou, 2021 oe Wrgiakr popgr.
KYPIOI [AHTEE:

Kipiog OpAmmG Tou Zuvebpiow 8o eivan o K. Kitack Lim, Mevikog MpoppoTeéog Tou MeBvolg Opyoviopod Noutiaiag (IMQ), Tv
npayTn pépa - Tpim, 8, louviou, 2021,

Ty GedTepn pépd Tou Zuvebplou - TeTdpTn, 9, Touviou, 2021, Trv Kdma opikia, pe Béua “SAFETY FIRST - CHANGING THE
WAY THE INDUSTRY THINKS ABOUT SAFETY", 8a npaypaTtonaincs o Or. Grahaeme Henderson DBE, Senlor Vice President,
Shipping & Maritime - Shell International Trading and Shipping Company Limited

Kopugaia oTeAEXN Twy peyaAUTEpEY VOUTIAIGKGY Opyaviopdv:
= Ka. Sabrina Chaa, President - BIMCO
k. Paolo d'Amico, Chairman — Intertanko
k. Dimitris Fafalios, President — Intercargo
k. Eshen Poulsson, inman - Internationa! Chamber of Shipping
K. Mark O'Neil, President - InterManager

Kopupala gTEAENN Tww HEYAAUTERRY NOYVEIOVHY:
. Christopher 1. Wiernicki, Chairman, President & CEO - ABS
. Matthieu de Tugny, President, Marine & Offshore - Bureau veritas
«. Hiroaki Sakashita, President & CEQ - ClassNK
Torsten Schramm, President - DNV
Brown, CEQ - Lloyd's Register
. Uge Salema, Chairman & CED - RINA

Sahooiwy MeTopopny, Sigpsuvd Tig BEATIoTEG MNpaxmkés Tou KAGSoU o dhoug Towg anpavTikols Topelg dnowg n aayeipion
ZEtdAou, n Tegvohoyik) Kaivatopia, n Eknoldeuor) & Aayeiman Nanpwpdtey, r Evepyeaiakr) Andioon kal To ifdAAay,
Npooracia kai n Acpaiea. 18aitepn fugpacn B0 Jo8ei onig Asmoupyikés NPOKARTEIS NoU NpoEpKovTal and T véa
npaypaTikdTnTo Tou Covid-19, oTn BiuooipdonTa kol oTn peiftn Tov ESG (Environmental, Sodal, & Governance) Enmnpdray
Mou NpokUNTeUY, KO OTIG VEEC NpoKANOSg Nou ogapoly TNV aopdhsia Kai TN NpodTaoia Twv nAciev Kai Tou avBpinivou
Suvapikod.

To auvEdpio nopdAinAa npofakis Tic ETAIPEIEG NOU PECT aNd TNV EQOPUOYT] TOUG ENMUYKAVOUY EPNopKd, SMEIpNoEKS Kal
QIXOVOLIKS VTOYOVIOTIKG NAECVEKTAPOT. ov, npoapépel wa upniol eninéfiou evnpépeon yia Tig TEAeuTaies EEEAIEEIQ
o8 BEpaTa orpovTIkod ENXEpN@akod SYSIPEPOVTOS YI0 TV vOuTiAia Kol ASIToupyEi ooy nAGTQOpPO EMKDIVEVIOS Kol
SiTiwong avdpeosa ge NaunMaksg ETaipeleg, NouhwTés, KuBepvnmkeg kar gy KpomikEg EVGITEIS, NNoyvepoves,
Aogaionkols Opyoviopodg (PRI Clubs), NnoAdyio, NpopnBeutéc Texvohoyiog KoWG Kol 0TIV DIKOVORIKT] K1 ENEVOUTIKT
KOIVATNTD

H wnpiokn poppn Tou Zuvedpiou Giver T SUVOTOTNTO CUPPETOXNG OF EVO NOYKGTWI0 KOO KOl KOBIOTA ouThy TV
npootyyion eEQIpETIKG anoTEAEOUATIKD yio SA0UG NOpaYoVTES TG vauTiAiag. 8a SikayBolv wnpiakes oulnThoes o8
NpoyLaTIKG xpdvo.

H MAPAKOADYOHEH EINAL AQPEAN - Tio 11 ouppeToxn oto Zuvedpio, Sival onapoithTn n syypags otov akohoulo
gUvizgpo: http:/fforums.capitallink.com/opexcellence/2021/

BEMATOAOTTA TON MANEAE EYZHTHIEQN & TON MAPOYEIAZEGN

NPQTH HMEPA — TPITH 8 IOYNIOY, 2021

Keynote Address delivered by Mr. Kitack Lim, Secretary General - Internaticnal Maritime Organization
Addressing Industry Challenges - Industry Preparedness For The Road Ahead

Optimizing Fleet Management In The Post Covid-10 Era — Lessons Learned & Experiences Gained

Shipping In The Age OF Technolegical Transformation riaritizing Among So Many Needs & So Many Options
Crewing — The Crisis Continues — Is There An Er ght?

Addressing The Shipping Industry’s Crewing Needs Now & Beyond Covid-19 - Short Term Responses & Longer - Term
Pursuits

Services Focusing On The Welfare OF Seafarers

Fighting In The Trenches — The Ship Captain's Perspective

Rallying Around Charties That Support The Welfare Of Seafarers - Addressing The Indian Crisis & Beyond
Chinese Seafarers For International Shipping Companies

AEYTEPH HMEPA - TETAPTH, & IOYNIOY, 2021

Keynote Address — Safety First - Changing The Way The Industry Thinks About Safety - Dr. Grahaeme Henderson OBE,
adin

Upholding Safety Standards Across The Globe

Operational Excellence - Supp q The Transa ds OFf Shipping Across The Globa

Supporting The Shipping Industry Through Innovation, Regulatory Compliance & Transformation

Cybersecurity - Tgnore Tt AL Your Own Risk

Decarbonization — Adapting Flest Operations To Meet Regulatory Requirements

Sustainability - Operational Excellence & ESG As A Corporate Strategy

ETAIPEIEZ & OPTANIZMOI NOY EYMMETEXOYN
AP, Moller Masrsk

ABS

American P&I Club




ANGIO-EASTEN UNIVaN Group
Ardmaore Shipping

Ardmore Shipping Services

Australian Maritime Authority (AMSA)
Berenberg Bank

BIMCO

Bureau Veritas Marine & Offshore
Bureau Veritas

BW Fleet Management

Maritima

ClassnK

Columbia Shipmanagement

d‘Amico Shipping Group

Danaas Corporation

DNV Maritime

DNY

Dorian LPG

Eagle Ship Management

Euranav Ship Management (Hellas)
EXMAR Shipmanagement

Gaslog

Hafnla

Ince & Ca.

Fafalios Shipping

ENESEL FTE LTD

INTERCARGOD

INTERMANAGER

International Chamber of Shipping {IC5)
International Maritime Organization (IMO)
International Registnes

International Transport Workers' Federation (ITF)
INTERTANKO

d‘amico International Shipping

Klaveness

Liberian Reqgistry, LISCR {Hallas)
Lloyd's Register
Marshall Islands Registry
Marsoft
Marsh Cyprus
MCTC Marine Lbd
Mental Health Support Sclutions [MHSS)
Mission to Seafarers
MSC GROUP
MSC Shipmanagement Limited Cyprus
Odfjell
©Onelearn Global Ltd,
Facific Basin
SPA
Frominence Maritime
Republic of Cyprus
RINA
Safe Bulkers, Inc.
Seanergy Martme Holdings
shell International Trading and Shipping Company Limited
Shell Shipping & Maritime
Singapore MPA
Singhai Marine Services
Star Bulk Carrie
Stolt Tankers
Synergy group
Technomar Shipping, Inc.
TEM Ltd.
The Hong Kong Shipowners Association
The Seafarars’ Charity
Tufton Investment Management
UK F&I Club
US Coast Guard
VGroup
‘Wah Kwong Maritime Transport Holdings
wartsila Voyage
M
world Shipping Council

ENIZHMANEZELZ yia TV Wni@iakn Mopgf Tou Zuvebpiou:

O NOpoWmAGES Kal ol ouZnTige Twy ndvei 8a npopindadv live e npoypaTikd ypdvo gs video format

Anpioupyeital Wrygiakr BIPAOBNKN pe nACOMO EVIPEPUTIKG NEPIEXOPEVD PE PEYaAITERN XPOVIKA SIAPKED — Napausvel
SaBEmpo Prpiakd, yio BERAODNTIKA napakokadBnan

1 OUPPETEXOVTEG pnopolv va Exouv npdaPaan ata ETaipikd ‘Eyypaga Tav Xopnydv 1 70 mio NpdopaTo epnopikd Kol
oovopikd anotedopara, white papers, eTaipikd videos, npdagares nopoumdoes kar dhka

'OAo To vhikd pnopely vo onoBnEEuToly W@oKd OToV SIKoVIKS X0pTopUATRa Y10 NopakoAsUEoN OF PEAADNTIKG Xpove

TO ZYNEAPIO ATOPTANGNETAILL

NAMKOZMIOE XFYIOZX XOPHIOE: TEN LTD. - TSAKOS ENERGY NAVIGATION LTD.

MATKOZMIO XPYZ0I XOPHIOIL: Columbia Shipmanagement « DN

MNAMKOIMIOLl XOPHMOL: Class NK » Lioyds Register » RINA « WARTSILA

XOPHIOL: ABS » The American Club » Berenberg Bank + Bureau Veritas « Ince & Co, » Marsoft « Liberian Registry « The
Marshall Islands Registry + Republic of Cyprus » UK P&l

YMOETHPITKTEE XOPHIOI: Ardmore Shipping » Capital Product Partners LP. « d'&mico International Shipping « Danaos
Corporation « Exmar Shipmanagement » Premuda SPA « Safe Bulkers, Inc. » Seanergy Maritime Heldings « Star Bulk
Carriers » Flott & Co. « Singhai Marine Services

CHARITY PARTNERS: The Misslon to Seafarers » The Seafarers’ Charity

MOPELZ YNOZITHPIZHI: Association of 5.A. & Limited Uiability Companies » Assodation of Banking and Finandal Executives
of Hellenic Shipping « BCA College » BIMCO » Greak Shipping Co-operation Committee « Hellenic Committee of Lloyd's
Brokers' Associates = HELMEPA = Hellenic Shipbrokers’ Association (HSA) = Hellenic Shortsea Shipowners Asscciation = IMO
International Maritime Law Institute (IMLI) » Intercargo « InterManager « The International Prapeller Club of the US - Port
of Piraeus = WLPGA

XOPHIOT ENIKOINQNLAZ: All About Shipping Co. UK = Actualidad = ABrvoikd - Moxedovike Npaxtopsio Eidfoswoy = Elnavi =
Efoplistis Magazine » efoplistesnews.gr « Kathimerini « Marine Circle » maritimes.gr « MC Digital Media Group » Nafsgreen »
Shipping International Monthly Re: = Ship2Shore » Ship Management Internaticnal « Warld Oils « Xinde Marine News

1A NEPIZZOTEPEE NAHPO®OPIET:
Napakaholps eniokePBETE: http://forums.capitallink.com/opexcellence/2021/Index. htmi

H EnmiKoIvivraTe:
¥a. 'Dhya Mnopvoin & ka. Elenl Be] & ka. ABnva Koopodakn:
oo emails: chormozi@capitallink.com ; ebej@capitallink.com ; athensoffice @ capitallink.com

1 oTa TnA.: Néa Yopxn: + 1 212 661 7566 B AGnva: +30 210 56109800

o Xopnyikés SuvaToTnTEG NapokaADUUE SNIKOVIOVIAATE PE K. NIKGAS0 Mnopvdn, ka. 'Okya Mnopvddn f ka. Anny Zhu, oTo
forum@capitallink.com f) oro TnA. +1 {212) 661-7566.
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AIATHPHIH THE AIAZYNAEZHE MET

ZY TRN MAPAMONTON THE NAYTIAIAZO

Zuvexr| kar oTaby nv ayopd & To nepifdAiovONpoooppolbyevol yplyopa ¢ povaiiKeg

npoK ink dlopydviors peyaAng khipokag wngakd Zuvedpia To 2020, pe aTéxe THY
afidkanTn poh g nhnpopdpnans & Tn Siarfpnen Tng SaadvBeons peTaEl T nopaydvTaw TR vauTihas, Tdao pé
CovTaviy noveA SUTTTROEWY KOl NOPOUDIATEWY 000 KO pEam SIKTUaNG O8 NPoyLOTIKD Xpove GoBkTUeK: PETOED Tov
ouppeETEXOVTLY, Ta Wngiakd Zuvédpia g Capital Link éxouv Tipa ma evowportwdsl arn Zapd Wngiakoy NpoiduTwy TR
Etoipeiog, polj pe T0 webinars, To podcasts, ko) To vouTiAioks website - npoodidovTog povaBikd Kol CUPTATPWHOTIED opEhn
g€ OADUG TOUG OUVEPYATES TNG.

OTo 2020 koy pExp onuepa, 1 Capital Link Siopyovwoe 18 nAfpoug kAipokac w@oxkda Zuvedplo ko 25 webinars, pe
CUVoAIKG 202 YNPIOKES EVATATES, OTIS ONDIES CUPPETEAY EPNEIPOYVIPOVES KOl O CHUaVTIKGTEQOI NAPpAYONTES TG ayopac.
To Zuvedmo napokohouBnoov 28,500+ oUPPETEXOVIEG 0nd 0AC Tov KAOPO, Koi emnpoofeto Swopyovadnkoy 700 1x1
WNPIAKES TUVAVTIIOEE / WNGIOKES CUVOVTITEIG PIKPMY YKDOUN, YEYOVGS TO onoic aneTzAsi uovadikd pekcp kol eviayla To
nén exTeropevo dikTuo enevBuToy TG ETOIPEIDG.

H TAYTOTHTA THE CAPITAL LINK

Mg £5po T Neéa Ydpkn ka1 napoucia oTe AovBivo, Tnv ABfva kal To 'Ooho, i Capital Link Spaar
aTov Topda Twy Eneviunikuy Exeocay Kol Emkoivivias [Investor Relations & Finandal Communication) napéyxovro
TUPPCUAEUTIKES UNNPECIEG OTO TOPED TWV XPTPATCOIKOVOLIKOY ENIKOIVIOVIIY KOl TOV ENIXEIPHOSWY IE OTRATIYIKS E0TIaon
aToUE TOUER TG vauT LW ELNOPELIATION KO THy £pyElaG, Twy MLP, Ty Closed _End Funds ko kan Tew ETROH
Capital Link gival péheg Tou Baltic Exchange ka1 ouvepyaleTal oTevd pe To XpnuamoTfipio T NEag Yopxng, To NASDAQ kol
To Xprpanariipo Tou AovBiveu koG ko pE anpavnikelc SiEBvELC kol naykdouous opyavicpols Tou khaSou, eanidfovrag
aTouc kiplous Topeis TG SpoaTnpidTiTeg TG,

H Capital Link Siopyavave eTnoiwg plo oeipa Gexkaenmd-17 Tuvedpleov o Néa Yopkn, Acvdivo, Dolo, "-\lJSOLrpr ABfva,
AepEon, Zoykan, Diykonolpn, Tokuo kor Hong Kcmg, nou opopoly oTOUG KUPIoUES TopEig BpoaT q

AEKOTECOEPO-14 and Ta TuvéBpio oUTH EMIKEVTPWVOVTaI oTov vauTihiakd Topda, Tao Tuvélpia Trg Capital Llr\k npogehxiouy
T ENT TWY CIKOVOLIKGY, ENEVBUTIKGY KOl vauTIAIGKmY KOVOTITTOY KOl NapEXouy £va povadikd ouviuaoud nAnpopopiakol
NEPIEXOREVOU, EUKOIPILY JAPKETIVYK Kol BIKTUwoNG,

5 1o ouvEdpia, n Capital Link diopyaviaver Webinars pe Epgpoon os enevUTIKES OTPaTNYIKEG, 0E SI0POPOUS TOREIG

g BEpaTa evBIaEEpovTos YIa TNV ENEVUTIKA KOVETITA KOl ETAIPIKES NOPOUMATEIS, H NoyKOoUIa NAGTEOpUa

wyk TG Capital Link eviaxuel Tiv npofokf] ka v epBéhsio auTav Ty yEYovETWY OF NOYKOTWT KAipoka, pe Midpkea
g nuepopnviag KaTa v onoia NpaypaTonoIsiTal To KG8E yEyovog, KaBioTd £va guveyEg onpelo avagopac yia
TUPRETEXOVTES OTMY ayopd,

O1 npoonidBeisg kal n oupPokn Mg Capital Link £xouy ovayvepioTsl To 2011 and Ta EAANvIKE NoumAlokd Bpapeia Uoyds's
List, To 2012, To 2013 and 1o neplodikd InterContinental Fi ofikd Wealth & Finance. Enlong, 1o
2016, and To Propeller Club xar To EAANvVo-Apspkavikd IvaTmolTo AHI oTnv Washingtan.

niclEiTal and To 1995

PRESS RELEASE

Industry Leaders From Around The World Presenting at tt
11th Annual Capital Link Operational Excellence in pping Forum
Digital Conference

Tuesday & Wednesday, June 8 5.9, 2021

11:00am — 4:30pm London time

Best Industry Practices — A Competitive Advantage
Complimentary Registration

NEW YORK, Thursday, May 27th, 2021
Capital Link i1s hosting the 11th A

2021 from 11:00am - 4:30pm Lo
KEYNOTE SPEAKERS:

| Dperational Excellence in Shipping Forum on Tuesday & Wednesday, June B & 9,
time as a digital conference.

Mr. Kitack Lim, Secretary General - International Maritime Organization (IMO), will deliver Keynote Remarks on the first day
of the Forum - Tuesday, June 8, 2021.

Dr. Grahaeme Henderson OBE, Senior Vice President, Shipping & Maritime - Shell International Trading and Shipping
Company L . on the topic "SAFETY FIRST - CHANGING THE WAY THE INDUSTRY THINKS ABOUT SAFETY™. will deliver
Keynote Remarks on the second day of the Forum - Wednesday, June 3, 2021

The Heads of the Major industry organizations:

Ms. Sabrina Chao, President — BIMCO

r. Paalo d'Amico, Chairman - Intertanko

. Dimitris Fafallos, President — Intercargo

r. Esben Poulsson, Chairman — International Chamber of Shipping
r. Mark O'Nell, President - InterManager

=2=2=2=

The Heads of the Major Classification Socletles:

Mr. Christopher 1. Wiernicki, Chairman, President & CEO - ABS

Mr. Matthieu de Tugny, President, Manne & Offshore - Bureau Veritas
Mr. Hiroaki Sakashita, President & CEQ - ClasshiK

Mr. Torsten Schramm, Presider
Mr. Mick Brown, CED - Lloyd's Register
Mr. Ugo Salerno, Chairman & CE

FORUM OVERVIEW AND STRUCTURE

With a 11-year track record it is the only Forum that showcases Operational Excellence in the Maritime Sector and explores
Best Industry Practices across all major areas such as fleet management, technological Innovatlon, crewing, energy
efficency and the environment, safety & security, Special attention will be paid to the continued operational challenges
posed from the Covid-19 reality, to sustainability and ESG considerations and new challenges on ship safety, secunty and
human resources.

The forum provides an interactive platform on the topic of
linking shipping companies, charterers, government and nan-government industry associations, classification societi
Clubs, Reglstries, technology and the financial and investment community.

The Forum will be held digitally, opening it to a global audience and raking this appraach highly relevant and effective, and
will feature a serles of LIVE Interactive panel discussions.

perational Excellence, Best Industry Practices and Sustainabllity
. P&I

Registraticn |s Complimentary — please register here: http://forums.capitallink.com/cpexcellence/2021/

AGENDA TOPICS

DAY ONE - TUESDAY JUNE 8, 2021

Keynote Address delivered by Mr. Kitack Lim, Secretary General - Internaticnal Maritime Organization
Addressing Industry Challenges — Industry Preparedness For The Road Ahead

Optimizing Fleet Management In The Post Covid-10 Era — Lessons Learned & Experiences Gained

Shipping In The Age OFf Technolegical Transformation - Prioritizing Among So Many Needs & So Many Options
Crewing — The Crisis Continues — Is There An End In Sight?

Addressing The Shipping Industry’s Crewing Needs Mow & Beyond Covid-19 - Short Term Responses & Longer - Term
Pursuits

Services Focusing On The Welfare Of Seafarers

Fighting In The Trenches - The Ship Captain's Perspective

Rallying Around Chanties That Support The Welfare Of Seafarers - Addressing The Indian Crisis & Beyond
Chinese Seafarers For International Shiooina Companies




DAY TWO - WEDNESDAY, JUNE 9, 2021

Address - Safety First - Changing The Way The Industry Thinks About Safety - Dr. Grahaeme Henderson OBE,
Trading

Upholding Safety Standards Acress The Globe

Operational Excellence - Supparting The Transactional Neads Of Shipping Across The Globe

Supporting The Shipping Industry Through Innovation, Regulatory Compliance & Transformation

Cybersecurity - Tgnare Tt AL Your Own Risk

Decarbonization — Adapting Fleet Operations To Meet Regulatory Requirements

Sustainability — Operational Excellence & ESG As A Corporate Strategy

PARTICIPATING COMPANIES & ORGANIZATIONS
A.P. Moller Maersk
ABS
American P&I Club
Anglo-Eastern Univan Group
Ardmaore Shipping
Ardmore Shipping Services
Australian Maritime Authority (AMSA)
Berenberg Bank
BIMCO
Bureau Veritas Marine & Offshorz
Bureau Veritas
BW Fleet Management
Capital Maritimea
ClassNK
Columbia Shipmanagemeant
d‘Amico Shipping Group
Danaos Corporation
DNV Maritime
Di
Dorian LPG
Eagle Ship Management
Euronav Ship Management (Hellas)
EXMAR Shipmanagement
Gaslog
Hafnia
Ince & Ca.
Fafalics Shipping
ENESEL PTE LTD
INTERCARGO
INTERMANAGER
International Chamber of Shipping (1C5)
International Maritime Organization (IMO)
International Registries
International Transport Workers' Federation (TTF)
INTERTANKO
d‘Amico Intemational Shipping
Klaveness
Liberian Registry, LISCR [Hellas)
Register
shall 1slands Registry
Marsoft
Marsh Cyprus
MCTC Marine Lbd
Mental Health Support Sclutions [MHS5)
Mission to Seafarers
MSC GROUP
MSC Shipmanagement Limited Cyprus
Odfjell
Onelearn Global Ltd,
Pacific Basin
Premuda SPA
Frominence Maritime
Republic of Cyprus
RIMNA
Safe Bulkers, Inc.
Seanergy Maritime Heldings
shell International Trading and Shipping Company Limited
Shell Shipping & Maritime
Singapore MPA
Singhai Marine Services
Star Bulk Carriers
Stolt Tankers
Synergy group
Technomar Shipping, Inc.
TEN Ltd.
The Hong Kong Shipowners Association
The Seafarers’ Charity
Tufton Investrment Management
UK P&I Club
US Coast Guard
VGroup
‘Wah Kwang Maritime Transport Holdings
wartsila voyage
WeaTearm
World Shipping Council

FORUM HIGHLIGHTS:

Presentations/panel sessions will be delivered in real time video format

Digital library of cantent with lenger shelf life available for replay after the forum

Obtain Sponsars’ Documents and Resources: the latest industry and financial reports, white papers, company videos, latest
presentations and more

All materials can be saved into your briefcase and reviewed at your convenience

THE FORUM IS ORGANIZED:

GLOBAL LEAD SPONSOR: TEN LTD. - TSAKOS ENERGY NAVIGATION LTD.

GLOBAL GOLD SPONSORS: Columbia Shipmanagement « DONY

GLOBAL SPONSORS: Class NK « Lioyds Register » RINA » WARTSILA

SPONSORS: ABS « The American Club » Berenberg Bank » Bureau Ventas » Ince & Co. » Marsoft « Liberlan Registry » The
Marshall Islands Registry « Republic of Cyprus » UK PAT

SUPPORTING SPONSORS: Ardmore Shipping « Capital Product Partners L.F. » d'amico Intemational Shipping » Danacs
Corporation « Exmar Shipmanagement « Premuda SPA « Safe Bulkers, Inc. » Seanergy Maritime Holdings « Star Bulk
Carriers = Flott & Co. = Singhal Marine Services

CHARITY PARTNERS: The Mission to Seafarers « The Seafarers’ Charity

SUPPORTING ORGANIZATIONS: Association of 5.A. & Limited Liability Campanies « Association of Banking and Financial
Executives of Hellenic Shipping = BCA College = BIMCD = Greek Shipping Ce-operation Committes » Hellenic Committee of
Lloyd's Brokers' Associates « HELMEPA « Hellenic Shipbrokers’ Association [HSA) » Hellenic Shortsea Shipowners Association
= [MO Internaticnal Maritime Law Institute [IMLI) = Intercargo = InterManager = The International Propeiler Club of the US

- Port of Piragus » WLPGA

MEDTA PARTMERS: All Ab Shipping Co. UK « Actualidad » Athens — Macedonian News Agency » Elnavi « Efoplistis
Magazine » efoplistesnews.gr « Kathimernni » Marine Circle » mantimes.gr «+ MC Digital Media Group = Nafsgreen « Shipping
International Monthly Review « Ship2Shore » Ship Management International » Werld Gils « Xinde Marine News




FOR MORE INFORMATION:

Please visit: http://forums.capitallink.com/opexcellencef 2021/ index. html

Or contact:

Mrs. Olga Bornozi & Mrs. Eleni Bej & Mrs. Athena Kosmadaki

emaill: obornozi@capitallink.com ; ebej@capitallink.com ; athenscffice@capitaliink.com
or tel.; New York: + 1 212 661 7566 & Athens: +30 210 6109300

For sponsorship opportunities please contact: Nicolas Bornozis, Olga Bormozi or Anny Zhu at forum@capitallink.com or call
+1 {212) 661-7566.

Capltal link websites:
www._capitallinkforum.com
http:/fwww. capitallink. com/

CAPITAL LINK'S VIRTUAL INITIATIVES - KEEPING THE INDUSTRY CONNECTEDO

Adapting to Current Reality - Constant pulse on the market & environmentTQuickly adapting to the unique challenges
brought by the pandemic, Capital Link hosted full scale digital conferences in 2020 keeping the information flow
uninterrupted and the industry connected - through live panel/presentation sessions & real-time video networking among
delegates, Our virtual conferences are now integrated inte our digital product line, along with our webinars, pedcasts, and
dedicated maritime website - adding a unigue and complementary benefit to all our industry partners.00Since 2020, to
date, we have hosted 18 full scale global digital conferences and 25 webinars, boasting & total of 202 virtual sessions, that
featured industry experts and thought leaders. Attracting 28,500+ delegates from all over the world, we alse held over 700
1x1 or small group on-line mestings, s unique track record, growing our extensive investor network.

ORGANIZERS

Founded in 19595, Capital Link is 8 New York based investor relations, financial communications and advisory firm with a
strategic focus on the maritime, commaodities and energy secters, MLPs, as well as Closed-End Funds and ETFs. Based in
New York City, Capital Link has presence in Londen, Athens & Oslo, Capital Link is 8 member of the Baltic Exchange and
works very clesely with the New York Stock Exchange, NASDAQ and the Londen Stock Exchange as well as with major
international and supranational organizations and industry associations in the areas of the firm's strategic concentration.
Dur proactive approach, which Integrates Investor Relations, Information Technolegy and Media, enhances awareness and
branding for our clients through tailored outreach programs targeting analysts, institutional and individual investors and the
financlal media complemented by extensive and uniguely powerful marketing platforms. Capital Link offers a full suite of
services including strategic and corporate advisory, investor relations, media relations, public and industry relations and the
organization of corporate events. Capltal Link 15 also known for the organization of large scale, high guality Investment
Forums focusing on maritime transpartation and U.S. investment products in key industry centers, such as New York,
Londen, Osle, Hamburg, Athens, Limassal. Shanghai, Singapore, Tokyo and Hong Kong. We organize a series of 17
confarences annually, of which 14 are focused on the maritime sactar. The Capital Link Investrment Forums feature industry
leaders and draw the elite he global financial and investment communities. The Capital Link brand Is widely-recognized
and valued worldwide by participants in these communities for combining rich informational and educational content with as
well as superior networking opportunities. In additien to conferences, Capital Link crganizes Webinars focusing on
investment strateqies, sectors, critical topics of interest to the investment community and company presentations. Capital
Link's global marketing platform enhances the visibility and reach of these events on a global scale that lasts well beyond
the date an which each event Is held, becoming a continuous reference point for market participants.

Capital Link's efforts have been recognized by the 2011 Lloyds's List Greek Shipping Awards, in 2012 and 2013 by the
Intercontinental Finance Magazine and in 2016 by the Wealth & Finance Magazine; Also, by the International Propeller Club
of the United States and AHI-American Hellenic Institute.
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11th Annual Capital Link Operational Excellence in Shipping Forum
Best Industry Practices — A Competitive Advantage
ZuvEbpio o Wnguakn Moppn

Mzyahn Enmuyia

Me ) ZuppeToyr Kopug Nopayavtwy e Naumhiog and 'Oho Tov Kdape
TpiTn & TeTapTr, B & 9 louviou, 2021

2 Hpdpeg — 17 Wrppakeg EvaTnTer — 80 OpAnTég and Ty Maykdopa NauTikio

video Replays http://forums. capitallink.comy/opexcellence/ 2021/

NEA YOPKH, Méuntn, 17 louviou, 2021

To "11th Annual Capital Link Operational Excellence in Shipping - Best Industry Practices Forum”™ npaypatonom@nks pe
peyan enuyio v Tpith & v TerdpTn, 8 & 9 Touvlou, 2021 and 11:00np - 4:30pd Dpa Aovilvou o wrgiokd

T Bigpkeio U0 NuEpmY, NpoyueToneiBnkoy 17 wigokss evoTrTeg, ko 80 opAnTEg and Ty noyKoowo vouTiiio,
cuppereijav ota ndved culTHoewY KOl NAPoUaIGoENY.

To ZuyEpo Nopounions TV EIPoIoKn AplaTeio oTov Topsa Ty GoAgonimy MeTagopiy, kol Sigpedvnos i BEATIoTEg
Mpakmikes aTn vauTIAia, 08 GADUG TOUC GRUGVTIKONS TRE TOpEIC, KaBic Kol T BigiuéThTa. Ta KUgId [NTHLATS nau
ouinTREnKaY fTav o1 NpeKANDEIC NoU ovnpETWNiiE o Xmpog ko o BoBudc sToipdmmrag nou HoBEre yia TNV OVTILETENION
TWY ¥OpaKTNEIOTIKGY TG vEQS ENOXN G Nou EpYETAI, 1 HETOPOp@warn Trg vauTiAias kaTd T Sidpkela Trg Covid-19 enoxnc Kal
TG OUTT) PRopei va xpnoigonoinBel npog ogpehog g Sioxeipiong Tou otohou, EmnAtoy, oulminkov o ovrikTunog TG
TEXVOADYIOC TNV ONOTEAEOUGTIKATNTA Kai OTNY KepBdopopia, a1 avayKeS Tewv NANPWEATLY & N Kpion TWY NANpWUdTDY, &
avEpIMVOL NOpayovTag ENdvis OTo i Kai i anoudaiamnTa Tng EUNPERIDG Tou nAnpapato. Eniong, n fopirmra g
cwoTrg SIoxeipiong TG xuPepvooopAlsiag Kal ol CUVENEIES and Tiv Ehheapn Tng aogarols Siaxeipiong, kabog kal n peiwon
TOW EKMOHN DY _lo_,gnélol_ Tou avBpoko kol N npogappoyr TG SlaxEipiong Tou oTOADY PE OTOXD T OUPHOPEUETT JE Tig VEES
kavavigmkég pubplosig,

K OpIANTAS Tow Zuvelplow fTav o «. Kitack Lim, MNevikde Mpapparioc Tou AicByvolc Opyaviapol Nautiios (IMO), o
oneiog Tipnge To ZuvESpie NpaypdToncKivTag TNY Evapkipia Ouhia,

H Ercoyeyikr GuiAia axeTIKa pe To JRTHUG TG Kpiong Twy NANpwUaTLY — Eva naykdéouio npdPAnua To onoio apopa AizBveic
Opyanapolic, E8vikts vopoBedies, NaukwTes, MAOKTATES kal dhhoud, Bifikd kal Mbym Tng npdapatne enibnuikic kpi
oty lvdia, npayparonoinBnks cnd Tov Yigunoupyd NauTiAiag Trig Kinpou, k. Bagikero Anpnrmadn.
QO Dr Grahaeme Hendersan OBE, r Vice President, Shipping & Maritime - Shell International Trading and Shipping
Companf Limited, r|:v<:1\«'.|f1'or|n|r-cv= v Kiipia OpiAio oyeTixd s £va sEigou noil anpavmiks {yTnpae: Ty aopaisia yia Toug
nhola, ynopelipata kai To nepifdihoy £10i woT eniTeuyBel aTa pEhhov pndevikde apBpds atuxnpdTay.
To Zuvidpio EkAE0E pE Toug EmKEpoAn Tov peyohiTepuy Nnoyvwpdvey, of onoiol poipdoTnkay TiG NOAUTIPEE yWIHDEG Toug
OyETIKG PE Tov onuavTikdTaTo ko cupfouieunikd pdho nou BaBSpapaTifouv ot vautihla, KaBmg kal Tv avaykn nou undpye
y1a TNV ofioncinen onpovTikay npuTofoukiiv nou pnopoly va fon8noouy TRY oyopa oTNY OVTILETWNITT TEY NPOKATEWY
avapopika PE TN GUpPd o1 PE TOUg NepIBaiiovnikols Kavoviopols, TV aopakeia Twv nAolwy, TIg vées TExvVohoyleg, Tn
auaTr Haysipion, T Swiknon Tou ovapsnivou SuvopKod kar aAAo.

H wnwiokr popypr Tou Zuvedpiou ESwoe T BuvaTOTTO CUPPETOXNE DE Eva NOYKGOPID KOWG K1 KoBIoTd UtV TNV
npooéyyion eEa & anoTeheouaTig yia SAoug napdyovTeg g vauTiAiag. aEERxEncav wngiaksg oulnTioag o8
NpayuoTIKd ¥povo,

BEMATOAQTTA TQN MANEAZ EYZHTHEEQN & TON MAPOYEIAZEGN
MPQTH HMEPA - TPITH & IO¥NIOY, 2021

EIZJ\I’Q[ TRA EJ-:OMA . Nixog '\&mp--‘\in]H I'Ipéu"pf‘n, mg Capul IL nk

g TOU N.«-ﬁéou TE é.h.oug Tcuq cr.ua\mkojr, Touei’q ™G vauTlA ¢ Kal Noe o Bé.\TloTEg I'Ipuklméq .J\E.Toua\(od-.f
o A sexTike) aTiivTa pe Koy putpnit.l pAyouTeEs TG ayopds oTa NAvei
r‘E(l]\c’ o1 gE <‘.||um-1|,n B0 npzpav, B UpE TV =ukoipia va oulTrooups oE BeBog o
GEIpa 1n15 enikaipn kplopa Zymipora nou avnpeToniZe n vaunMda. Sa ABEAa va sUYOPIOTATR TOUS Xopryolc, TouS (pag:
unoaTpIENg ko Toug media partners, yio T oupfoA Toug o | An enmuyio ouTod Tou SHpoup KaBWG Kol TV opado TG
Link yia Ty Blopydvweon Tou ZuveSpiou, Khelvovrag, 8a fi@eAa va onotiow iBaitepo opo Tiudg atov k. Kitack Lim,
Fevikd TpappaTio Tou International Maritime Organization (IMO), o onoiog TP Kol TO PETVE ZuvEApIo PE TNV NOPOUTIa Tou,
9a pag peTabnael TRV NOAUTIHN yv&on Tou kai 80 npaypaTonoifgs Ty EVApKTApIa opiAio Tou ZuveSpiou.”

KYPLA OMIALA
«. Kitack Lim, Secretary General - International Maritime Organization (IMO)

. Kitack Lim, Secretary-General of the International Maritime Organization (IMO] stated in his keynote address that
following the Immense sodo-ecanomic Impact of the pandemic on the shipping Industry, It was time to pave the way for a
re-imagined future of the maritime industry. He highlightad that shipping had an oppartunity to drive a green recovery and
ensure a sustainable maritime future. To keep pace with the demands of the giobal economy and the expectations for
sustainable growth, the m. ne world neaded to be in the forefront of transformational change, with the key to shipping's
:ransforma:on being Increased digitalization as well as the decarbonization of shipping.

The benefits of digitalization and automation needed to be hamessed to full advantage - while ensuring user needs were
taken Into account. The wider endorsement of the maritime single window concept, the implementation of e-navigation as
well a5 port call optimization were needed to strengthen efficiencies of maritime trade to benefit the supply chain. The
maritime industry had all these opportunities, and how they were developed would shape its future.

cConfrenting climate change and navigating the course of decarbanization was also going to transform shi =T

Member States, in 2018, adopted the initial GHG strategy with a clear goal to phase out GHG emissions from shipping. The
need to decarbonize would Impact ship design, operation and future fuels. Significant Investment in R&D, and infrastructure
waould be needed to achieve this goal. Therefore, IMO was collaborating with a range of partners to further promote and
accelerate research and development into low- and zerg-carbon marine fuels. Collaborative actiens to strengthen
partnerships, build capacity and accelerate innovation were key to making sure no country was left behind when it comes to
shipping’s decarbonized future.

¥. Lim concluded that everyone had a part to play to push Innovative thinking ta develop and implement solutions to
combat climate change and to push forward digitalization. Cooperation and collsboration of all maritime stakeholder would
be needed to develop Innovative sclutions for the green and sustainable maritime sector of the future.

ADDRESSING INDUSTRY CHALLENGES — INDUSTRY PREPAREDNESS FOR THE

ROAD AHEAD

The main industry assocations work independently and together providing guidance and support to the shipping industry
and mapping its response to the geopolitical, regulatory & market developments that affect shipping taday. The panel
highlighted what these crganizations are working on and how they address the changing needs of the industry.




ZuvTovioTng: K. Knut Srbeck-Nilssen, CEQ — DNV Maritime

OpiAnTag:

ko, Sabrina Chao, President — BIMCO

#. Dimitris Fafalios, President - INTERCARGO; President - Fafalios Shippi
k. Guy Platten, Secretary General - International Chamber of Shipping [ICS)

¥. Paclo d'amico, Chairman — INTERTANKO; Executive Chalrman & CEO - d'Amico International Shipping
. Mark O'Neil, President — INTERMANAGER; President & CEQ - Columbia Shipmanagement

. John Butler, CEQ - World Shipping Council

O K. Knut @rbeck-Milssen, CEOQ - DNV Maritme, Tovige: "Shipping's commitment to the vision of greener and more efficient
operations is close to tipping point. The pressure to decarbonize and digitslize is now not only a matter of regulatory
compliance. It Is now too an Imperative for charterers, carge owners, financiers and members of the public — not to
mention regional and national lawmakers.

“The whole value chain of shipping is sitting up, paying atter and demanding prograss towards the greenhouse gas
goals set by the IMD, whose 2050 deadline Is Increasingly the subject of challenge and debate.

"Several industry and geopalitical giants are lcbbying for an accelerated transition. Adopting new fuels and new
technologies is the only route to 2050 — their combined benefit Is irrefutable. And yet new fuels and technologies are
creating a new risk landscape, adding to an already complex operating environment. Remember: progress without safety is
no progress at all.

"The gulf between the current safety risk picture and our ambitions towards increased digitalization and decarbonization is
creating a looming safety gap. The longer we wait to identify and address these safety concerns, the more the safety gap
will grow - the maore we put in jespardy our assets, our crew, our environment and our progress towards the smarter and
greener future we all desire.

"Take for example carbon neutral fuels like Hydrogen and Ammonia. While they oocupy a great deal of headline space, big
questions still linger about their viability - questions around safe storage, fit-for-purpose engines, a workforce trained for
their safe handling, and the absence of a regulatory framework,

“Increased digitalization, too, offers huge bensfits - we know that innovative technologies and valuable data drive
enhanced efficiency, safety and cost controls. But here too questions endure around a lack of standardization, a growing
vulnerability ta cyber-attacks and systems complexity.

“We all understand that decarbonization and technological progress must move with pace and determination. So, from a
safety perspective, we simply cannot afford senous incidents which threaten to stymie industry advancement.

"What we need now are fewer warm words and unrealistic declarations, and mare call
piloting, and testing of these new fuels and technologies on which the industry is hin

borative action towards innovation,
ing its hopes for the future.”

an how ships would comply with TMO's MEPC76's adoption later this month, Ms. Sabrina Chaao, President - BIMCO, stated
that the main challenge was to establish HOW a ship shall comply, refernng to by power limitation of the main engine, by
adding certain efficiency improving features, by de-rating the main engine etc. Classification societies together with
technical departments of ship owners/managers would have to work closely and quickly to meet the deadlines,

On the bigpgest safety risks as the industry adjusting towards the IMO 2030 target, Ms Chao responded that the industry
was well underway to meet and exceed the 2030 target by a variety of efficlency improving changes, namely with the
adoption of EEXI and CII. Whilst EEXI would have an impact through speed/power imitation, Ms Chac remained concemed
with CII, as the Incentive structure for the chesen metric to calculate CII - the AER - was amblguous. One could Improve
CII by lowering emissions, one could also improve CII by increasing emission. CII could confiick with commercial contractual
obligations and charterers may net find it beneficial to allow ships under their control iImprove their CII a5 reguired by
regulation.

on the question of pandemic and what industry could do mare of, Ms Chao gave the example that BIMCO recently launched
"Seafarers deserve support” to highlight the crucial role that seafarers play in soclety and cafling on governments to step
up. Me Chao encouraged all attendants to share this short video (which can be found on YouTube) as widely as possible to
reach governments and beyond.

On decarbenisation target, Ms Chao opined that the advent of the selutions to build and operate decarbonised ships woauld
en by more aggressive targets, but by solutions and actual change in the industry. Because shipping industry is
committed to decarbonise, we are already in solution mode!

O k. Dimitris Fafalios, President — INTERCARGO; President - Fafalios Shipping, Tévioe: “The shipping industry's path to & low
or zero carbon future relies aon a deep understanding of the industry by it's regulators and the modus operandi of its various
sectors,

Good regulabion through [MO should pricritise effective Greenhouse Gas {GHG) reduction policies and at the same time and
with aqual priority, the safety of vessels and seafarers when applying these policies.

All stakeholders involved, shipowners, charterers, shipbuilders, engine designers, ports, terminals and fuel suppliers should
be regulated in 8 way that GHG reduction can be global, coordinated, smoaoth and effective.
Future procfing ships in the dry bulk tramp trade is extremely challenging as necessary fuels and technologles are in their
infancy. Long-term chartered ships will need different solutions to spot market bulkers. The latter are trading worl dwide
with no fixed ibnerary,

The necessity for a research and development fund through the IMO in the short-term may have to be supplemented by a
medium term market based measure MBM, such as an equitable fuel levy per tonne of fuel or per tonne of Co2.

With ow 2,000 vessels in the global dry bulk fleet this is the largest single sector both in numbers of vessels and total
deadweight. Dry bulk carriers are also the most GHG efficient method of transporting vital, large cargees over long
distances.

The dry bulk fleet wishes to decarbonize as quickly as possible but cannot da so alone.

Intercargo represents it's member bulk carrier operaters comprising about 140 companies from 30 countries with about
2,300 vessels. Representing cver 15% basis numbers and about 24% basis dwt of the glebal dry bulk fleet, Intercarge
attends [MO and other regulatory bodies to help achieve practical and effective regulation on GHG reduction and safety.”

O k. John Butler, CEQ - World Shipping Councll Councll, Tdvioe: ™We are at a plvotal time in terms of being able to craft an
effective and efficient path towards decarbonisation for the shipping industry. Industry and regulstors all have & part to
clay.

The industry Is committed to decarbonisation and ready te do our part. Today shipping is still in the innovation phase,
where measures are nesded to accelerate the development of zero-carbon technologies for deep-sea vessels. The industry-
financed R&D fund now praoposed in the IMO will help make these options avallable sconer, In an equitable way. And the
sooner we do that essential research and development work, the more affective any carbon pricin be in drivil
the adoption of those technologies. We need both the RED fund and carbon pricing, and the order Is Important,

The international maritime transportation system drives the world economy, World trade and the world’s economies cannot
affard a chaatic decarbonisation of shipping. Nor can time be lost in effectively tackling the challenge. We therefore invite
all governments to show engagement and climate leadership on the international stage, through support for the IMRB at
the UN IMO. The shipping Tndustry is willing te take the cost and do the work to meet the climate challenge, but we can
only move forward with political support.”

OPTIMIZING FLEET MANAGEMENT IN THE POST COVID-19 ERA - Lessons Learned & Experiences Gained
Covid-19 accelerated the pace of transformation as the industry fulfilled its role of keeping the global supply
uninterrupted, linking producers and consumers across the globe. Several of the lessons and experiences
combating the crisis can now continue to be Implemented optimizing fleet management.

ZuvTovioTng: K. Michalls Pantazepoulos, Managing Director - LISCR (Hellas) 5.A. — The Liberian Registry
OwhAnTes:

¥. Gerry Docherty, Director, Fleet Management - Ardmare Shipping Services

x. Dimitris Vestarouchas, Deputy Chief Operating Officer & Technical Director — Danaos Corporation

aus Usen Jensen, Director of Technical Management - Eagle Ship Management
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LS BOUTUDUNS, LEIETE] MENdgel — EUTONEy STIR Manidgennienl (Hends )
K. Guido Clislagers, Managing Director — EXMAR Shipmanagement
#. George Saraglou, Chief Operating Officer - Tsakos Energy Navigation Lid.

0 K. Michalis Pantazopoulos, Managing Director - LISCR (Hellas) S.A. - The Liberian Registry, Tévice: "Whilst the shipping
industry quickly adapted, adjusted and continued the supply chain and trade worldwide when the pandemic appeared, the
challenges due to COVID-19 still exist today. The experience of all shipping market sector (containers, bulk carriers,
tankers, and gas carriers} during the last year, covening the shipmanagers, the crew prolonged stay onboard, the remote
communications with the ship, the interaction with other stakeholders [Flag, Class, charterers, etc.) were discussed
together with the existing challenges of today. New ways of communications, distance raining, savings due to elimination
of travelling were same of the positive aspects that were established and would be followed as ongoing practices now and in
the future, whilst the issues as crew changes and repatriation, the lack of worldwide designation & enforcement of seafarers
as "key workers®, and vessel maintenance and shipyard attendance are existing Issues that remain unresolved.”

. Dimitris Vastarouchas, Deputy Chief Operating Officer & Technical Director — Danaos Corporation, a company operating
containerships, stated that Covid-19 affected shipping business raising a number of issues, but the company was able to
keep an "eye" on ship's operation and remain alerted witheut having major disruptions during the crisls, owed to the
investment in ToT and data analytics that initiated 7-8 years ago, allowing a 24/7 performance manitaring without any loss
of critical data.

According to Mr Vastarouchas, the iImmediate Impact of Covid-19 on trave| created difficulties on physical attendance and
access onboard, inspactions, dry docking and major modification delays and despite the contribution of mast parts to the
smoothening of situation, the crew changes and physical attendance still remain at worrying levels, causing uncertainty
about ship's maintenance and condition. Mr Vastarouchas highlighted that ence again technelogy offered solutions through
the use of digital media, by instructed inspections by the crew, accompanied by web mestings, media shaning covering half
of the planned inspections and audits, whila in similar way, the extarnal surveys were carried out smoothly with the
cooperation of 3rd parties. Moreover, Mr Vastarouchas stated that despite the people’s resistance to change.
the technology contributed significantly in keeping operations active and setting new culture, pushing the industry forwards
with confidence and consistency.

Mr Vastarouchas said the remote work widens the horizon of people engagement and interaction, eliminating distance and
time, while knowledge sharing was reinforced through w ars and enline presentations enabling to keep the meral high
and enhance knowledge and motivation. Moreover, the fact the company has her awn manning offices, allowed the rapid
development of remote functicns In crew training, augmented reality and soon, virtual reality, participation in workgroups,
surveys and seminars, while offering the opportunity to reduce transpertation cost and emissians by eliminating
unnecessary crew mavelling.

Finally, Mr Vastarouchas stated that companies soon or later will be so tuned and digitalized, as to be ready to participate in
various blockchains that will fine tune and improve the whale trade chaln. According to Mr Vastarouchas statement, since
technology and Al are here to stay, Danaos makes a strong turn ta the future by proceeding in full intermal functions’
digitalization and enhancing both remote crew and office personnel training, creating new organizaticnal and operational
structures, communication approaches, blockchains, and joint efforts with other stakeholders to improve performance,
educate people; control emissions and preserve industry's sustainability.

K. Stamatls Bourboulls, General Manager — Euronav Ship Management (Hellas), stated that although we are optimistic after
dealing with COVID 19 pandemic for aver a year, the challenges are still present. However, this does not prevent us to
evaluate how shipping reacted, to identify what lessens can be learmned and which of thern could be incorporated te the new
norm in the post COVID 19 era.

As he sald shipping maintained successfully its role as the main link to the global supply chain, despite the serious
obstacles which were mainly related to the difficulty of the crew changes. This happened mainly thanks to the resilience
demaonstrated by the seafarers, who were adapted to the conditions of prolonged service on board and repatriation
uncertainty being supported by the shore organization, but also the business continuity was greatly assisted by the
available communication technology that filled the gap of the imposed physical isolation very efficiently.

He highlighted that due te the pandemic, an enormous spread of the technological applications was observed, creating the
main platform for the business activity acress shipping and beyend. This compensated the loss of the physical contact
through a censiderable Increase of the capability for more frequent and quite effective web based live communication,
respective of distance,

Bourboulis believes that in t 5t COVID 19 era, this gained experience of highly efficient remote communication will
continue to be utilized, bridging the gap between the ship and the shore staff, complementing the need of physical
meetings, training and surveys through remaote activities which will in addition include the exchange of electronic
decumentation etc.

At times of serious consideration of CO2 emissions reduction, the new standards of remote connectivity, achieved as a side
effect of the COVID 19 pandemic, will reduce the need of ravel, cpening new opportunities to persens and businesses.

SHIPPING IN THE AGE OF TECHNCLOGICAL TRANSFORMATION - PRIORITIZING

AMONG S0 MANY NEEDS & 50 MANY OFTIONS

Technical, commercial, and corporate operations are optimized through technelogy with impact on efficiency and
profitability. Shipping companies are called to make choices and investment decisions prioritizing ameong the various areas.
This panel discussed how shipping companies evaluate and priontize their investments taking into consideration
regulatery requirements and market expectations and con ns.

ZuvTowioTrg: K. Pino Spadafora, Marine Commercial Senior Director - RINA
OpiAnTES:

. Salvatore d'Amico, Fleet Director — d'Amico Shipping Group

. Ernst Meyer, COO - Klavenass

¥. Mark Martecchinl, Managing Director - Stelt Tankers

w. Christopher Schrader, Sales Director at Wartsila Voyage

O ouvTovioTig, k. Pino Spadafora, Marine Commerdial Senior Director — RINA, Tovioe: "The panel focused on how maritime
companles evaluate and prioritize their Investments taking into consideration regulatory requirements and market
axpactations and conditions.

As the discussion progressed, the panelists talked about the future challenges of shipping businesses and the benefits
provided by Innovative technology solutions. The panel also addressed other topics of high Interest to marine stakeholders,
and the debate centered on how the adoption of advanced digital technalogy can drive operational efficiency and optimize
business processes in the industry.”

Christopher Schrader, Sales Director at Wartsila Voyage, asserted that digital transformation can only be driven by solid
value propositicn. He expressed that only when we can demonstrate the immediate and long-term quantifiable econamic
values such as reduced fuel consumption, reduced environmental impact and enhanced safety, then we will get true buy in.

Its implementation, however, requires an ongeing partnership between customer and technology provider, “When it is 3
questian of how to enhance the running of a vessel or fleet, data helps us to continucusly leam, improve and update — this
15 & journey to be taken together,”

As a big player in the market, Wartsild has noted that the lack of systemic digitalization and standardization is now
recelving mere attenton from customers. "This Is because they increasingly understand there are huge gains to be made
through digital consolidation with solutions that create synergies between all stskeholders in the shipping value chain.'

‘For example, the industry is waking up to the need for common platforms th;
managers to discuss operations via commeon datasets - these synergles can and
ports and hinterland logistics, creating a seamlass and sustainable olobal chain!
with this in mind, it Is not the governmental nor regulatory bodies who will drive digital transformation claims Schroder. 'It
is increasingly about us as discerning consumers and citizens who vote for ecofriendly econamies. The decarbonisation of
shipping is no longer about IMO deadlines set on a future date. Mounting societal pressure to reveal detailed emissions data
i5 tightening enforcement of requlations and putting & new light on ESG financing.'

ot only allow crews, fleet operators and
Il eventually transcend borders to Include

To that end, digitalisation enables full transparency on the connection of ship operations and emissions, it enables dynamic
fuel efficiency improvements and supports shipowners and operators in boosting ir green credentials by ensuning their
assets remain sustainable and commercially viable across their lifetimes. And herewith lies the value driver for digital
transformation.

CREWING - THE CRISIS CONTINUES - 1S THERE AN END IN SIGHT?
The crewing crisis Is a gicbal issue - but the implementation involves Internatichnal organizations, national jurisdictions,
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sltuation shows the urgency and imperiance to coardinate all stakeholders into streamlining pelicy making al
an international level and achieving implementation soross the board, Is this possible - and how can be it done so we can
move from discussion to resolutions?

EIZAMriKH OMIAIA
K. Vassllios Demetniades, Deputy Shipping Minister — Republic of Cyprus

The Internaticnal Labor Organization adopted in Apnil 2021 a resclution endorsing the global vaccination program proposed
by the Republic of Cyprus, which was the first country to submit such a proposal as part of an effart to help alleviate the
global crew crisis.

PANEL DISCUSSION

TuvTovioTng: Ka. Antonia Panayides, Partner — Reed Smith

OpiAnTES:

Capt. Bjorn Hojgaard, Chairman - Hong Kong Shipowners Assaciation, CED - Anglo-Eastern Univan Group
«. Rene Pill Pedersen - Managing Director, Head of Marine Relations - A.F. Moller Maersk

. Guy Platten, Secretary General - International Chamber of Shipping [ICS)

¥. Stephen Cotton, General Secretary - International Transport Workers' Federation (ITF)

. Polys Hajioannou, CEQ - Safe Bulkers, Inc.

O Capt. Bjorn Hojgaard, Chairman - Hong Kong Shipowners Association, CEQ - Anglo-Eastern Univan Group, Tovioe: "The
pandemic burning through India these past couple of months has been heartbrezking, leaving in Its wake personal stories
of tragedy and despair. Crew operations have not been spared, with many countries denying access to travellers from
certaln places, thus making crew changes extremely challenging again. Coupled with manning offices stretched to breaking
point, also hit by infections as well as lodkdowns, and it's a grim cocktail that is bound to ripple through our industry for
months." The solution, h . |5 two-fold: seafarers must be given prierity access to vacdnes, while countries with entry
restrictions need to diff ate between vaccinated and non-vaccinated travellers. "Some companies are now trying to
shift the nationality of seafarers on boeard In response to affected supply countries, but seafarer supply 15 not a faucet you
can simply apen in one place and close in another. Tt takes years to develop competencies and experience.” There is some
light at the end of the tunnel, however, with CDC-approved clinics in the US offering vaccination to foreign seafarers, and
ather countries likely to follow suit. “With the uptick of vaccination in hame countries and the opportunity ta get vaccinated
while calling on foreign ports, | estimate that 50% of seafarers on our ships will be fully vaccinated sometime in August or
September,” said Capt. Hojgaard of Anglo-Eastern’s fleet. "That will greatly hel keeping Cavid away fram the fleet, and
reduce the stress and anxiety of trading across the world and being exposed to workers in foreign ports, But for the crew
change crisis to abate, we need vaccinated travellers to be exempted from the blanket ban we are now seeing for many
crew supply countries,” he emphasised. "That takes global political leadership — something the Iast 18 months or so have
shown 15 sadly In sheort supphy.”

. Polys Hajioanncu, CEO and Chalrman of the Board of Safe Bulkers Inc., {NYSE:SB) ncted the single most important
operational challenge for shipping companies continues to be the inability to conduct timely and cost efficient crew changes
due to Covid pandemic. Hundreds of thousands of seafarers are still waiting to be repatriated after many months on board.
Relieving crews is a humanitarian imperative. Safe Bulkers will continue to raise awareness amongst the key players mainly
charterers, ship cwners, governments and International regulators to share responsibility and work in tandem to address
the crew crisis.

covid is here to stay in one form or another for & faw more years. Increasing crew fatigue is inevitably leading to mental
health Issues on board in harsh ocean environments, and hence Increased risk for senous marime accidents. As the vast
majority of our workforce comes from developing nations whose access to vaccines is challenging we should focus on the
supply chain to continue, The goal should be to find solutions such as the priority access to vaccination of seafarers in their
heme countries under the key worker status as advocated by TMO

Let’s all increase our collaboration, share costs, facilitate crew changes and address the unprecedented challenges created
by the pandemic.

ADDRESSING THE SHIPPING INDUSTRY'S CREWING NEEDS NOW & BEYOND

COVID-19 - Short Term Responses & Longer - Term Pursuits

Difficulties in crew changes, addressing the well-being of the crews and dealing with crew restnictions when it comes to
drydocking and newbuilding deliveries are among the challenges shipping companies face today. Locking ahead, beyend the
need to respond to challenges presented by the current crisis, shipping companies aim to ensure the longkerm

avallabllity of seafarers, who are the backbone of the shipping industry. The panel discussed how major companies look at
the global crewing landscape (including major hubs, such as the Ukraine, the Philippines, India, Indonesia and China) and
what needs to be done to ensure an adequate supply of seafarers.

ZuvToviommg: Captain Robert Fay, Senlor Wice President, Marntime Operations — IRI/The Marshall Islands Registry
OpiAnTes:

. Dennls Svane Hansen, Vice President, Group Crewing Services - BW Group

Captain Panagiotis Drosos, Chief Operating Officer - Capital Maritime

K. Prabhat Kumar Jha, Group Managing Director & CEQ — MSC Shipmanagement Limited Cyprus

wa. Angie W. Hartmann, Executive Vice President-Crew Affairs — Star Bulk Carriers

Captain Zhou, Managing Director — Wah Kwong Maritime Transport Holdings

Captain Robert Fay, Senior Vice President, Maritime Operations - Tnternational Registries, Inc., and its affiliates {IRT), which
provide administrative and technical support to the Republic of the Marshall Islands Maritime and Corporate Registries,
moderated the panel on "Addressing Crewing Needs Now & Bey COVID-19" as part of the 11th Annual Capital Link
Operational Excellence in Shipping Virtual Conference on 8 June 2021, OwhnTeg for the session induded k. Dennis Svane
Hansen, Vice President, Group Crewing Services, BW Group; Captain Panagiotis Drosas, Chief Operating Officer, Capital
Maritime; k. Prabhat Kumar Jha, Group Managing Director & CEQ, MSC Shipmanagement Limited Cyprus; and Captain
Zhou, Managing Director, Wah Kwong Maritime Transpeort Heldings.

Captain Fay thanked the distinguished panelists for their keen insights and valuable input concerming pressing need to
prioritize seafarers’ welfare and training to assure an uninterrupted flow of gualified cfficers and crew for the future. The
challenges of the past year have shown guite clearly that well-trained and dedicated seafarers are needed more than ever
to keep the global fleet moving te malntain vital supply chains. It is incumbent on all parties, bath in the maritime and
global transportation industries, to recognize seafarers as es: al workers and continue to push for a global vaccination
program for all maritime personnel. In additlon, peliticians, customs, Immigraticn, and transportation offictals around the
warld need to assist and cooperate to al expedited flow of seafarers to and from vital cities and ports. Without a
sufficlent supply of trained and qualified seafarers moving ships and goods around the world, we could face a global
BConomic crisis.

Captain Fay asked the pani to highlight any positive changes that may have come from the difficulties faced in crawing
over the past year. all agreed that the ceoperation found among stakeholders to allow for extended certification of seafarers
and the increased acceptance of computer based and on-line training for seafarers has been most welcome.

Captaln Fay summed up the panel by stating that, “Greater concern for the welfare of seafarers and cooperation between
maritime stakeholders including vessel owners, operators, managers, flag States, port States, seafarer unions, and training
institutions has been a significant factor in weathering the COVID-19 storm and is something we sincerely hope will
continue In the future.”

O Captain Panagiotis Drosos, Chief Operating Officer - Capital Maritime, 1dwioz: "At Capital, we consider the human element
a founding pillar of the shipping industry. Our approach creates an incentive for our company te inquire about the ways in
which maritime health and safety and safety of navigation can be enhanced; to ensure and cencurrently promote the

men physical and matenal welfare of our employees onboard and ashare and their respective families, during these
times of uncertainty.

During unprecedented drcumstances, some 400,000 seafarers from across the globe became stranded on ships, continuing
to work but unable to be relieved, In a deepening crew change crisis that threatened global trade and mariime safety. The
need for emphasis on preventive security, risk management, deterrence, and threat transfer, raising global standards, and
setting norms for the mental and physical health and safety, security, and efficlency of seafarers and crew changes 1s now
apparent and imminent. The continuing inability to conduct crew changes has been the single greatest operational
challenge confronting the global shipping Industry since World War 1L,

There Is growing recognition that seafarers’ dutles cannot be extended Indefinitely and that the current situation Is
unsustainable. Such concerns were raised by the IMO itself, an avid advocate of seafarer welfare, through its continuing
wark on issues such as fatigue, fair treatment and liability, and compensation for seafarers. Indeed, most of the Sustainable
Development Goals (2030 Agenda) elements can only be realized with a sustainable transport sector supporting world
trade. faclitating the alobal economy but above all ensunna the safetv and orospenty of its vital companents: seafarers.




The prominent notion of recognizing seafarers as key workers require unequivocal support from all relevant parties,
arly governments, It is a catalyst to resolving the crewing change crisis, therefore allowing room for long-term

planning and pursuits.”

O Captaln Zhou, Managing Director - Wah Kwong Maritime Transport Holdings, Tovios: “Besides travel restrictions and lock
downs which have caused crew shortage, a lack of attention to crew welfare is becoming another impartant reason causing
seafarer shortage. We need a unified and clear protocel on crew change and protecting seafarers during their port stay.
Currently the maobility and welfare of seafarers are in a dire situation - many seafarers feel ignored and they are reluctant
to join the ship; while those who are already on board are anxlous about being Infected at high-risk ports, and worried
about when they can return to their families,

The essential status of seafarers as "key workers® should not be just empty words. Seafarers should be given priority for
care, vaccinations, and access to the special corridor for crew change. All relevant parties should respect and support the
appropriate protective measures implamented onboard during part stay and should provide adequate resources.”

FOCUSING ON THE HUMAN FACTOR & THE WELLFARE OF SEAFARERS
The panel discussed Mental Health Issues, Catering, Benefits Package, Training & more.

ZuvTovioTg: K. Mark O'Neil, President - Columbia Shipmanagement; President - InterManager
OpiAnTeg:

Captain Faouzi Fradi, Group Crewing and Training Director — Columbia Shipmanagement Ltd

. Costas Joannides, Chief Executive Officer - Marsh Cyprus

K. istian Ioannou, Founder and Managing Director - MCTC Marine Ltd
. Christian Ayerst, Chief Executive Officer - Mental Health Support Sclutions
(MHSS)

K. Migel Cleave, Senlor Advisor - OneLearn Global Led,

Captain Faouzl Fradl, Greup Crewing and Tralning Director — Columbia Shipmanagement Ltd, stated that the maritime
industry has opened its eyes to many issues during the pandemic most of them were human and technology centric, The
crew change crisis has taught us the level of sacnfice and commitment of our seafarers and how we should respond to their
needs in a holistic approach. A happy crew makes a happy ship. Therefore at Columbia we have made our utmost efforts to
ensure in & record time that our seafarers have access to a state-of-the-art eLeaming platform offering highly interactive
and bespoke content available online and offline on any device which delivers customized, specific and practical training.
Besldes, they have access to full package provision services which inciude food management, training, menus and remaote
support plus a strictly controlled selection of provision supplies across the Warld. As we believe that crew wellbeing is a key
to safer ships operations, our ships have access to a free 24/7 hotine for Mental Health Support which among others offer
counselling, crisis management, educational approach and resilience training. In addition we have provided our crew with
fitness kit t least, the CrewCare service includes individual life insurance products at a very attractive rate
offered by LlltﬂblE insurance company. All seafarers regardless of their nationality or country of residence have full
access to all our solutiens which aim at CARING FOR OUR PEOPLE. Very soon we will also enable offline entertainment
package onboard ships, including latest movies and documentaries as well as Online shopping solutions, which we belleve
will alleviate the effects of shore leave restrictions that were imposed because of the pandemic,

© ¥, Chrstian Ioannou, Founder and Managing Director — MCTC Marine Ltd, téwios: "Maritime industry employess have
beceme far more knowledgeable and understanding in recent years about the importance of food preparation and nutrition
for seafarers. That's accerding to Christian Toannou, Managing Directar of MCTC, the international catering management
and training provider.

Speaking at the 11th Annual Capital Link Cperational Excellence in Shipping Forum, Mr leannou sald that interest in
nutrition, healthy diets and the relationship between food and mental/physical health had increased significantly since he
launched MCTC In 2013,

“When setting up MCTC, 1 spoke to many pecple In the industry and no one was talking about healthy food,” he sald at the
'Focusing on The Human Factor and the Welfare of Seafarers’ panel. *Now, MCTC will host conferences with up ta 400
people who want to know more about healthy eating, nutrition and how to move away from pre-prepared to freshly cocked
maals.

“Catering management used to be about one thing: supplying food to vessels. Now it's about why we pravide certain foods
and ingredients, and how, because supply is just @ small part of what catering management companies do.

"Of course, food needs to be delivered in the best way possible, but the question we must ask ourselves is why companies
like MCTC are here? Our job is to ensure everyone aboard a vessel is fed properdy, which involves creating tailore
nutritious menus for different vessels and for the individuals onboard.”

Mr [oannou added that ongaing training and education for seafarers about the benefits of eating healthily when onboard or
back home was oritical. “It's absolutely vital,” he said. "When seafarers are home, we invite them and their families to learn
about maintaining a nutritious, healthy lifestyle while they are ashore,

"We also have the Catenng Competency Development Programme, a certified course that increases standards in the galley
by training and supporting cocks aboard a vessel, It also gives them access to experienced consultants who regulary visit
them onboard and provide weekly evaluations.”

w. Christian Ayerst, Chief Executive Officer - Mental Health Support Solutions (MHSS), urged the maritime industry to look
at other Industries where mental health and psychology don't have a stigma attached to them - but are bath normal and
seen as an enhancemea formance. The shipping industry s uniquely placed to learn-from the successes (and failures
3 of early-adopters of profe: ssmnal psychology (such as elite sport and aviation) where "positive psychology” Is used to give
individuals the edge. Individuals and arganizations have everything to gain, and nothing to lose, by seizi e initiative.

Christian further commented on the work of MHSS: a significant increase in volume of interaction with MHSS' unique 24,7
support line - but also interactions from people asking not just for help - but how to enhance their performance and ability
ta work. This is significant - the call for professional psychology is being led by the end-users, and their call must not be
ignored. Organizations which listen to their staff, engage independent experts and create an environment where their staff
can flourish will be the winners. And only services which are carried out by experienced professionals {where psychology is
=ssentially complex detective work), who are both relatable to users and prgamizations and relevant (Ehrough maritime
expertise) will achieve the significant benefits: higher engagement, increased performance and productivity, reduced
incidents and improved bottom-lines. These are seen both other leading industries, and must now be replicated in shipping.

Christian mentioned that the situation in India has seen a rise in the number of interactions with MHSS services - with
increasing numbers of shore-staff seeking support on Issues such as anxlety, misinformation and handling a rapidly
changing "return to work" practice. Those working onshore are, according to Christian, the "unsung heroes" - having
worked for over 18 menths In Incredibly stressful conditians, are at the frentline of the difficulties being faced and whose
contribution has been rarely recognised. Shore staff are preferring independent expert services such as MHSS, where they
feel confident seeking support, advice and improvement of their psychological fitness, An employer-sponsored program
does not offer this independent expertize - and organizations and their staff will only truly fAourish by bringing in
professional maritime psychologists, who have the experience, passian and expertise to create an environment where
averyone can thrive.

O K. Nigel Cleave, Senior Adviser - Onelearn Global Ltd., Téwige: *Onelearn Global, launched in April 2021 and created to
serve the maritime, superyacht, energy, renewable energy. hospitality and industnal sectors, sees itself as truly a paradigm
shift, focusing on modern-day learning techniques, aimed particularly with Millennials and the Gen Z generation in mind.
They are native digital generations, champions at googling, whe behave and learn differently due to their lifeleng
relationship with technology and who are used to having instant information and results at their fingertips.

The enarmaously effective and extremely powerful cloud-based next-gen Learning Management System has been designed
o deliver both an enhanced and engaging, yet very personalised, enjoyable and intuitive leaming experience through the
use of digitalisation. Simplicity of use being the key objective, the LMS is really super-friendly.

Having started from a clean sheet of paper, CneLearn Global has had the benefit of bullding Its content much later in time,
with no legacy or baggage to worry about. This has allowed the team considerable freedom to produce what can only be
described as some amazing content.

Fresh, bright, aglle and really motivating, content can be viewed both offline and anline, across devices to cptimize the
learner experience, driving engagement through certifications and award badges for positive encouragement, everything
being recorded In the cloud.

Learners can collect points to compete with their peers, recelve Al based recommendations, participate In soclal leaming




activities, interact with the courses and post their feedback in the discussion farums for eat
optional feature of attending virtual classrooms.

course. There is also an

The LMS, has been designed te enhance skills development where a training matrix and competency management system
are included and, uniike a physical classroom enviranment, OneLearn Global is available 24/7."

FIGHTING IN THE TRENCHES - THE SHIP CAPTAIN'S PERSPECTIVE
A 1x1 Discussion with a Vessel Captain

. Nicolas Bormozis, President - Capital Link
Captain Rajeev Kaushik - Synergy Group

Captain Rajeev Kaushik, a Master Mariner with the Synergy Marine Group shared his insights on the vancus 1ssues being
faced by seafarers during the Covid 19 pandemic,

He highlighted how Seafarers have been at the fore front to keeping the world economy running in spite of the challenges
and impediments arising from travel restrictions, shortage of vaccines and the limited access to shore medical facilities at
various ports around the glabe.

He felt that it is about time that all the stakeholders including Owners, Charterers, Governments and the regulatory bodies
must come together with more than just lip service to address all the Issues faced by seafarers who In turn can then
continue ta keep the world maoving by sailing on the ships that transpaort some 90% of the global trade.

He expressed his appreciation and gratitude to the team in Syneray and especially the CEO Captain Rajesh Unni who has
been a very dynamic force in his efferts to provide support to all the seafarers not enly on the timely crew changes but also
on the emotional wellbeing with free calls and counselling services through their service called WeTeam. The deep routed
sense of empathy and respect for the fellow seafarers is very evident from the very top at Synergy he stated. In these
stressful times where many people are contemplating leaving the profession, he was thankful for the unrelenting support
from the company to tide aver the orisis with ease and manage the situation on ship in a smooth manner,

Capt. Rajeev wanted to take this opportunity to thank Capt Unni and the specially created 'Covid Task Force' team
requesting them to keep supperting the seafarers and their families as they endure the worst crisls of their careers. He also
was very pleased with the efforts to get the seafarers the 'key worker status’ for easier travel and of ©
get vaccinated at the earliest through the many special camps that have been organised.

se the priority to

Captain Rajeev finally hoped that the joint efforts of all the stake helders would ideally see a world free of Covid where
things get back to normal but until then, an imme resolution to the free and safe movement of the s rers besides
the recognition and respect they truly deserve.

RALLYING ARQUND CHARITIES THAT SUPPORT THE WELFARE OF SEAFARERS

- ADDRESSING THE INDIAN CRISIS & BEYOND

The Indian COVID-1% crisis energlzed an Industry-wide effort to create & chanty fund to address the plight of seafarers and
their families. The panel discussed the initiatives led by Charities to provide relief and support ng the pand, 3
beyond.

c and

ZuvTOVIOTAG: K, Mark Cameron, Chief Operating Officer — Ardmore Shipping
OpIANTEL
. Vishnu Swaminathan, Co-Founder — WeTeam; Social Responsibility Advisor - Synergy group
w. Andrew Wright, Secretary General — Mission to Seafarers

xa. Catherine Spencer, CEQ - The Seafarers’ Charity

H ®a. Catherine Spencer, CEQ - The Seafarers’ Chanty, Towios; "The Seafarers Chanty is very grateful to the shipping
industry for thelr generous respense to the Seafarers International Relief Fund. It's enabled urgent humanitarian work to
support seafarers and thei ilies in India. The Seafarers’ Charity with our chanty partners works year round to support
seafarers and we look forward to working mere closely with the maritime Industry to see how we can explore our
collaborative approach to support all those who work at sea.”

CHINESE SEAFARERS FOR TNTERNATIONAL SHIPPING COMPANIES

Access to skilled seafarers remains cne of the main chalienges for the Intemational shipping community and China has a
large pool of skilled seafarers. Furthermore, demand for Chinese crews has increasad as the result of the Covid-19 crisis.
The presentatlon aims to update you on the significant progress achieved in mantme education in China and the
impravement in the quality of Chinese Seafarers, whe are gradually having an expanded presence in the fleet of
international shipping companies. It discussed Important ISSUes In crew recrulting, training and retention and provided an
update on latest Chinese governmental regulations and efforts in promating Chinese seafarers to meet international
standards.

O K. Terence Zhao, Managing Director — Singhai Marine Services, Tovige: "We all know because of COVID-18, there is high
demand for Chinese seafarers. Shipping companies are facing crew shortage and high wage demand.

As we hear about the pandemic continuing to spread in many countries as the virus mutate, we can see that the crisis is
not over so soon. It will last longer than we hope for, The uncertainties have caused a worldwide shortage of crew supply.

From our experience, international principals who never use Chinese crew in their pocl face a bigger problem. With new
vessel deliveries In China, they offer short contract te tide over. At times, they walted too long in hope that their preferred
nationalities can get inke China. But when time runs out, they have to scrambie for crew.

China has ambition to be a strong maritime country, China must maintain a steady pool of quality seafarers to support the
ambition. Over the years, the central government has encouraged seafaring by heavily subsidizing school fees for mariome
students, Students from poor families need not pay any schoal fee. In 2019, China has announced tax exemption policies
for ccean 1 seafarers when certaln requirements are met. In years ahead, we can foresee that the number of Chinese
seafarers will increase as the government strongly support seafaring. Having Chinese crew in the pool is an advantage.

As we hope for the pandemic to end, countries can cooperate and make crew change easy. When there is certainty, there Is
less anxiety. As more pepulation and crew are vaccinated, infection will reduce. With the availabilicy of fast test kits, the
crew can quickly identify and segregate infected crew or outside people coming on board. Tt will certainly reduce tha risk of
infection and create a safer envircnment. We hope by then, the crew market will find its balance.”

*x TEAQE NPOTHE HMEPAZ **x

AEYTEPH HMEPA - TETAFTH, 5 IOYNIOY, 2021

KYPIA OMIALA — SAFETY FIRST - CHANGING THE WAY THE INDUSTRY THINKS ABOUT SAFETY

Dr Grahaeme Henderson OBE, Senior Vice President, Shipping & Maritime - Shell International Trading and Shipping
Company Umited

MANEN ZYZHTHEHE

'OGETHER. IN SAFETY — SAFETY AS A CORPORATE CULTURE & COMPETITIVE
ADVANTAGE
Shipping, one of the most vital links in the glebal supply chain, is also one of the most hazardous industries in the world,
The shipping industry has made significant steps forward in improving its safety performance. Many companies and
organizations are implementing valuable prachces that are making significant differences to the safety of their seafarers,
vessels, cargoes and the environment werking together towards a zeraincident future e panel discussed the practices
and expectations of key stakeholders in this pursuit.

Zuvtoviomig: Dr Grahaeme Henderson OBE, Senior Vice Pres
Shipping Company Limited

OpiAnTac:

¥. Paul Wogan, Chief Executive Dfficer - GasLog

ent, Shipping & Maritime — Shell International Trading and




. Bud Darr, Executive Vice President, Maritime Policy and Government Atfairs - M5C GROUP
wa. 5arah Walte, HSSE Manager - Shell Shipping & Maridme

%. Andrew Taylor, CEQ - UK P&I Club

. Graham westgarth, Chairman - VGroup

Dr Grahaeme Henderson OBE Senior Vice President, Shipping & Maritime - Shell International Trading and Shipping
Company Limited, highlighted why safety is the most important subject for everyane in shipping and explained why It must
be at the centre of everything that we all do. He referred to three reasons that he called the statistical reason, the business
reason and thirdly, what he called the real reason. Whilst improvements have been mada, the statistics show that giobal
shipping has cne of the worst safety performances of any industry worldwide including fatal accidents and suicide rates.
From a business percpective, a serious incident has both direct and indirect costs, including the Impact on a company's
reputaticn. The real reason though is the lifetime impact on the families and children of our seafarers, who have entrusted
thelr safety in us.

Grahaeme referred to every leader in shipping wanting to improve the safety performance and that more needs to be dane.
Sa, about 2 years ago, a group called "Together in Safety” was formed, which is unique and comprises all of the shipping
industry groups, many major shipping companies, P&I, Classification Societies and country representation. "Together in
Safety’ has developed a strategy centred around the core themes of Leadership, Accountability, Training, and Wellbeing and
Care, with more detalls on the website togetherinsafety.info.

Already many best practice guldes have been developed based on years of collective experience. Work Is In progress to
develop a data collection programme ta und and mare deeply the underlying issues and develop corrective actions,
which has been a key enabler to the iImprovemnents in safety In ait and rall. There are alsc working groups developing the
safety aspects around the future fuels such as hydrogen, ammonia, and methanal, Anather area is in integrating the
current initiatives arcund seafarer wellbeing, and mental health and suicide, to develop a single shipping approach.
Grahaeme said he believed that when we work together in the shipping industry, we can make huge strides and give back
to make shipping safer, and ensure that safety 1s number one on everyone’s agenda and always comes first.”

0 K. Bud Darr, Executive Vice President, Maritime Policy and Government Affairs - MSC GROUP, Téwioz: “Throughout
onshore and onboard operations, the well-being of our peaple is of paramount impartance to MSC. In ad
continuously impraving the technical aspects, we are focusing on prometing safety culture and recegnising human factors,
in order to keep our people, our ships, and our cargoes safe every day.

The shipping industry has seen significant improverments in safety performance. Yet, much work remains to be done across
the whaole industry, The right level of safety should not be thought of as a destination, but rather a continuous journey
toward improvement. At MSC, we recognise this and cantinuously assess cur practises and processes to minimise any risks
to our people both ashore and onboard.

‘We believe that staying safe involves being informed and fully implementing best practices. To achieve this, MSC develops
and implements a broad programme of safety management systems, policles, and procedures. The easier problems to solve
are the ones that have technical solutions. The genuinely hard problems are the ones that center on how our people (both
shoreside and at sea) Interact with our equipment and thelr operating environment.

There Is genuine value in collaboration and In making available tangible, practical, and tmely information products to help
by hipowners and seafarers in their efforts to continue o reduce safety risks. Combined effarts such as Together in
safety are well-sulted to serve that role.”

© K. Graham Westgarth, Chairman - VGroup, Téwvios: ™1 often reflect on the past during my ume at sea when the culture
was ‘just get it done’. However, safety is now a big priority In shipping companies although there is still much to do which
provides an opportunity for leaders to step up and ensure safety prioribes are clear. With decarbonisation also now being a
focus, we must ensure that safety remains high on the pricrity list. The improvement in safety has been due to a number of
factors - Society has changed — what was acceptable in the past is not acceptable today ; IMO legislation has played a part
in moving our industry forward on the safety agenda and there is greater recognition that safety makes good business
sense, Going forward, we nesd to find 3 way to make cur seafarers’ lives simpler and not overburdened by all the
requirements and procedures imposed upon themn. *Together in Safety” can help to push this forward asitis a
which facilitates the sharing and development of best practice which in turn leads to an ability to develop sim)
processes for our seafarers. I also believe that "Together In Safety’ can act as a condult to interact and learn with other
industries, as one cohesive body.”

UPHOLDING SAFETY STANDARDS ACROSS THE GLOBE

Port State Contrel (PSC) Inspections investigate complliance with International conventions of forelgn registered ships in
their port jurisdiction. This panel discussed how PSC apply safety standards in their own inspections, focusing on key areas
and practices for each jurisdiction, Furthermore, It also addressed how PSC inspection findings impact the

commercial rating of vessels and the appeal process, Also, the interrelationship between inspections by PSC, flags and
classification socleties.

ZuvTovioTng: K. Theo Baltatzis, General Manager — Technomar Shipping, Inc.

OpIAnTES:

K. Mick Kinley, CEOQ — Australian Maritime Authority (AMSA)

CAPT Wayne R. Arguin, I, Director Inspactions & Compliance — US Coast Guard

k. Cheah Aun Aun, Director {Shipping) / Director of Marine — Maritime and Pert Autherity of Singapore (MPA)
. Michalis Pantazopaulos, Managing Director — LISCR [Hellas) S.A. - The Liberian Registry

. Brian Poskaitis, Senior Vice President, Fleet Operations — IRI/The Marshall Islands Registry

. Mick Kinley, CEO — Australian Maritime Authority (AMSA) stated that unfortunately the role of port State control does not
look like disappearing any time scon and until all parts of our industry and users of shipping take acticn against
substandard ships this will remain the case.

Sadly, the few operators that are still running the gauntlet of port State control, mistreating seafarers or not maintaming
their ships continue to take the spetlight when it should be on those that have made amazing advances in safe operation of
their ships, training of their seafarers and investments in new technology and maintenance of their ship over the last 20
years.

While we have largely driven out ships with major structural and hardware defects seafarers continue to die on ships in our
waters as a result of basic failures in workplace safety. A chief officer falling in a cargo hold last week was just the latest.
will anycne be held accountable for this preventable death? Will It even appear In any Industry statistics? Until the entire
industry take safety seriously at this most basic level we will still have a long way to go. This includes flag States stepp
up, taking actlon and telling the werld what they have done.

O CAPT Wayne R. Arguin, Jr,, Director [nspections & Compliance - US Coast Guard, Tovioe: “This past year presented
precedented challenges on global shipping. From increased consumer demand and supply shortages to crew-change
complications, the dependence of the global economy on the Marine Transportation System is more apparent than ever. The
;.\am_emk also presented challenges to those entrusted to verify compliance with domestic and international ship design,
construction and operational standards. To minimize the potential for COVID-19 transmission aboard ships during Port State
Control examinations, the United State Coast Guard employed a combination of mitigation strategies including sccial
distancing protocols, increased personal protective eguipment and, where appropriate, remaote inspection techniques. While
this approach werked well to address short-term public health concerns, physical attendance of trained marine safety
professionals onboard vessels will remain & cniocal element of any compliance regime. The Coast Guard will continue to
axplore potential ways to Incorporate remote inspection and auditing techniques to augment the physical attendance of
Coast Guard marine inspectors, where appropriste, to enhance global shipping safety.

The United States Coast Guard recognizes the increasing complexity and challenges facing international shipping. The drive
to Increase capacity and competitivenass while reducing environmental iImpact has led Industry to develop more complex
and highly autormated systems. Increased reliance on automated systems and cyber capabilities creates new risks for
commercial shipping. Mariome stakeholders must collaborate and cooperate to achieve mutu beneficial goals to
overcome these complex challenges, effectively employing new approaches to compliance and oversight activities. Solutions
to these emerging challenges will require governments and private sector stakeholders to come together at all levels to
manage global maritime risks."

0 «. Cheah Aun Aun, Director {Shipping) / Directer of Marine — Maritime and Port Authority of Singapore (MPA}, Tovige:
“The role of Port State control remains crucial to eliminate substandard shipping and ensure that ships trading globally are
well maintained and safely operated at all times. To ensure quality and pollution-free shipping, all stakeholders such as Flag
States, Port States, ship operators, classification societies and commercial vetting organisations must continue to build
uelatmnshu_s Luope Digitalisation is one of the key enablers that allows a safer, greener and
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the use of new technolagies for the conduct of remete inspection as physical inspections becomes more challenging as a
result of COVID-19 restrictions. Remote inspection ensures that inspections can still be camed out to ascertain the
seaworthiness of ships calling at Singapere, while minimising exposure between the crew and inspectors. MPA's Port & Flag
State surveyors have been accessing & variety of data sources, using livestreaming with two-way communications, While
there are still challenges in conducting remote Inspection, MPA will continue to refine the processes so that It could
cemplement physical inspection in the near future.”

O K, Michalis Pantazopoulos, Managing Director - LISCR (Hellas) 5.4, - The Liberian Registry, towioe: "Regulatory
compliance as per IMO canventions covering SOLAS, STCW, MARPOL and MLC, are enforced by the Flag State of the vessel
and the ROs (Recognized Organizations) and audited by Port States Controls of National States. There are also other
stakeholders that also check vessel’s compliance as well as safety and operational practices {vetting Inspections by oll
majors, the TMSA program, Rightship, P+I club inspections etc.) that are considered industry's commerdial drivers. Each
one has an Impartant rele In their own right. But If the common goal Is to upgrade safety standards across the globe for the
ship and her crew, and identify the substandard vessel shauldn’t we “create” a holistic approach where are stakeholders
cooperate together to succeed towards this goal?

From the Flag State role and the regulatory compliance the Liberian Registry presented the following good practices to
promete safefy that include: a) Mandatory Annual Safety Inspections b) Onboard Safety Drills {manthly) & Safety Training
Sessions (weekly) c) Guidance to Masters [Safety Inspection to Ships) d) ISM/ISPS/MLC Audits & Verifications &) Port State
Detention Analysis - Flag State Detention Analysis - Detention Prevention Program — Active Waorking Role with PSCs -
Appeal PSC Detentions when they are not valid ) Casualty Investigation & Analysis (a reactive measure) g) Class/RO
Coaperation & Monitoring h) Active participation in International Shipping Organizations (MO, STCW etc.)”

¥. Brian Poskaltis, Senlor Vice President, Fleet Operations for International Registries, Inc. and its afflliates {IRI] which
provide administrative and techmical support to the Republic of the Marshall Islands Mantime and Corporate Registries,
participated on the panel "Best Industry Practices — A Competitive Advantage.” The maritime community Is well versed in
handling tough situations; tough markets, tough regulatory standards, scrutiny duning audits and inspections, and now
tough conditions to keep ships moving and protect seafarers during an ongeing global pandemic. k. Poskaltis stated:

At the heart of uphelding safety standards are the senlor officers and crew of the ships who are walking the decks or deck
plates fulfilling their role to safely operate the ship. Ship owners and operators that enable a competent and professional
crew onboard thelr ships, flag States that take the responsibility to conduct adequate oversight of cperations baoth afloat
and achore, recagnized organizations acting on behalf of flag States that realize statutory certificates are more than a piece
of paper, and charterers and insurers that implement sound risk management principles regarding safe operations, all play
an impertant role as not anly stakeholders but also partners in influencing safe and successful ship operations.

Part State contral (PSC), often thought of as the last safety net in the picture, also play an important rele. Ship owners,
operators, and flag States that view PSC as an important layer of defense against complacency or mediccre operations, can
gain insight and an advantage to improver their onboard eperations. Although PSC is there to eliminate substandard ships
or shipping practices, it can also assist in raising awareness of more operational issues that can lead to putting ships and
seafarers at risk. Implementation of quality assessment programs by major port States have been and can continue to be
driving tholding safety standards worldwide, Flag States that understand this perspective and work in
coordination with these other regulatory agencies in the achievement of the same goals of safe shipping, safe seafarers,
and protection of the marine enviranment are putting their fleets, their seafarers, and their owners in a much better
pasition to maintain a competitive advantage. A particular and Impaortant focus as a flag State IS not to Just put cut
standards and requirements, but to have a bench of gualified individuals with a global network that can support oversight
and gauge implementation of these requirements. One thing we have learned during this global pandemic and the
implementation of remote inspection activities is that 8 remote inspection is highly dependent on participation of the crew
and operators. Just like the key to a robust safety management system Is implementation, the key to a good remote
inspection is the interaction with the crew and managers. In fact, interaction at the field level with senior officers and crew,
and the invelvement and support of the ship manager and superintendent makes all the difference. Of course, It Is no
substitute for putting "boots on the deck or in the engine room of the but it is an important aspect of influencing
safiety that has been somewhat overlocked In the past. k. Poskaltis concluded that “Interaction and engagement of entities
responsible for safe operations, and prin 5 of transparency and partnarship can lead to improving global safety and the
success of fleet operations.”

OPERATIOMNAL EXCELLENCE - SUPPORTING THE TRANSACTIONAL NEEDS OF

SHIPPING ACROSS THE GLOBE

Berenberg Bank discussed how it supports the complex operational and transaction needs of the global maritime
community — ship owners, ship managers, (crewing) agencies, brokers, PRI clubs and other participants in the maritime
value chain - with customized services across international payments, FX, and guarantee business as well

as with state-of-the-art corporate online banking solutions.

"The professicnal and reliable banking execution of often complex international maritime transactions |s probably the most
underestimated part in many deals, often considered to be 'operational technics™, states k. Philipp Wuenschmann, Global
Head of Shipping - Berenberg Bank. “Accerding to our long standing experience of more than 50 years in mantime
transaction banking, successful shipping companies pay regu senior management attention to ensure a sustainable
transacticn banking relationship” According to Berenberg’s recent market observation many International banks have not
only exited or reduced their ship finance exposure but are also withdrawing from the transaction banking services pivotal
for the globally active industry. Left without specific Inhouse industry competence those banks fear to be exposed to legal
or reputational risks difficult to calculate, The banking regulation today has o atically changed the behaviour of banks;

you do not understand the background of ship registries you shall not enter into the account opening for the typical
jurisdictions used by the industry. This Is why we constantly Invest in the maritme competence of our banking teams". With
regard to this complexity, a complete “fintech disruption’ seams to be unlikely. However, international transaction banking
also means to be able to efficiently gather, process and savely document information about clients and thelr transactions.
“Here you see the digital disruption in cur business to take place. We substantially invest here with the clear tar
create a reliable and fully digitalized "end-to-end” data flow process — from the dlients deskiop to the necessar
systems of a bank”, says Wuenschmann.

SUPPORTING THE SHIPFING INDUSTRY THROUGH INNOVATION, REGULATORY

COMPLIANCE & TRANSFORMATION

Classification Societies play a pivotal role in the industry given their mandate to establish and maintain technical standards
for construction and operation of marine vessels, to monitor compliance and to provide guidance and support, The panel
discussed various initiatives to help the industry meet the new challenges from envircnmental compliance,

ship safety and security, technological innovation, operational efficiency, human resources management and more,
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ZuvTovioTnc: ko, Inanna Prokopiou, Chief Executive Officer - Prominence Maritime
OpIAnTES:

%. Christopher 1, Wiernicki, Chairman, President & CEO - ABS

K. Matthleu de Tugny, President, Marine & Offshore - Bureau Veritas

«. Hiroaki Sakashita, President & CEO - ClasshNK

. Tarsten Schramm, President Maritime - DNV

#. Nick Brown, CEO - Lloyd's Register

k. Ugo Salerno, Chairman & CEQ - RINA

0 K. Christopher J. Wiernicki, Chairman, President & CED - ABS, Tdvige: "As we leverage our lessons learmed during one of
the most unprecedented periads in history <o we may better navigate the future, there are four major changes essentially
driving four underlying challenges resulting in four glebal shapers. The changes are market uncertainty and predictability;
regulatory impacts on the carbon journey; and the introduction of new technology and the rate of change of this new
technology; as well as the impact of covid-19, which remains to be determined.

The challenges they energize are: the drive to achieve low-carbon shipping; the speed and scope of digitalization; the need
to recognize and mitigate unintended safety conseguences as we address and manage safety risks; and most certainly
valuing the people who drive and fuel our industry each day.

These changes and challenges, and indeed all our efforts, are wrapped within four forces shaping activity on a global scale:
Environmental, Soclal, and Governance (or ESG); International Safety Management (I5M); the Energy Efficiency Existing
Ship Index {EEXI) and the Carbon Intensity Indicator (CIT); as well as how we lead through our next normal - no longer a
new narmal, It's the next normal because our lives and experiences have been changed forever.

I see the key driver of our next normal as being the development and dissemination of digital skills and digital comfort
amang every person in the industry. So, in reality, digital is more about people than technology. Therefore, we need what T
~all *Ainital sraanamice™ meanina an annrnach ta diaisalizatinn and dinital develonmant that niits the human neer firet 2nd




ds the human and digital components of our next normal to reinforce each other's strengths.

Such a mindset is at the heart of ABS, which is at the intersection of digital and decarbenization tachnolegies and solutions,

developing tools and innovative technologies that help us work better, smarter and more efficienth

O k. Hiroaki Sakashita, President & CED - ClassiK, Tdvios: "The top priority of class is the pursuit of safety and
environmental protection at every stage. A class is at an intersection of many stakeholders, but the green light is only
turned on when compliance with the standard is confirmed. Those standards are a set of dass rules, and international
regulations, which are not the reflection of interests of any particular sector, The core of a class is a neutral and
independent position to any interests, and they must continue to prove expertise so that their judgments are accepted in
the industry.

Meanwhile, seeing the current challenges like decarbonizaticn and digitalization, 1 bellieve the role of class can be extended
more, To encourage innovations for resclving various challenges, someone should endorse them in line with any standard
and verification, even the clear rules have yet to be established. Such certification must be quick, to follow up the rapidly
advancing technology, and be collaborative, to make the adequate evaluation standards in the interaction with front runners
developing Innovations. A class can take a broader role in supperting and promoting advanced prajects. Also, knowledge
and experience gained through them will be later developed to rules commenly applicable, and further accelerates the
adoption of new technologles.”

O K. Torsten Schramm, President DNV Mantime, Tévigs: “Decarbonization Is going to be the essential challenge of the
coming years for the maritime industry. But for shipping to continue to have the positive impact It has had in developing
the medemn economy, we have to ensure that we continue te maintain a regulatory envirenment that is intemational,
technology neutral and goal based. Classification societies have all been working with customers, regulators, and industry
to enable solutions that support and facilitate the transition towards low emissions shipping for many years. However, we
must continue to maintain our focus on safety. Because without having the safety level the world expects from shipping, we
can't have a successful transition to a decarbomized mantime industry,”

O K. Nick Brown, Uoyd's Register Group CEQ, Tdvioe: "The maritime sector is going through a rapid transformation, we've
been able to help keep shipping safe during the Pandemic by increased use of remote surveys. These can be live streamed
to all interested parties, including flags, charterers, insurers, vetting companies, affording the opportunity to share survey
and inspection findings and not duplicate effort.

It must be recegnised that nat all surveys can be done remotely. There is more to our surveys than just checking
compliance with the rules. It's about reading the situaticn onboard, using not just sight but also sound, smell, touch and
sharing our technical knowledge and expertise.

As an industry we rely on time-based survey regimes. That is Annual surveys and spedial surveys every 5 years, [ believe
as an industry we can use data and machine learning much mere effectively to challenge our time-based Inspection regime
and supplament it. As we gain experience, we should look te introduce data driven, risk-based inspection, that is informed
by sensors, machine learning and backed up by physical surveys and attendance by our experienced and Independent
surveyors around the werld whe attend ships when the data tells us it is necessary, not when the calendar tells us to do so.

We nead both Machine learning and Human learming to further improve the safety, environmeantal and commereial
performance of our industry. We also should consider the ship more as a system to enable this to happen. This will require
greater collaboration so that individual component designers talk more to one another and we - owners, class and
charterers - can extract usable data from the ships in service to improve safety, reliability and environmental performance.”

. Ugo Salerno, Chairman & CEQ — RINA, was asked by the moderator whether the urgency for shipping decarbonization,
the strong focus on environmental regulation, and the consequent need for experimenting and eventually adopting new
technologies, was bringing the risk of overlooking the safety aspects, also thinking about recent incidents with low suplhur
fuels and scrubbers.

RIMA CEOQ highlighted the importance of research, development and testing of technolegies, as the only way to master
them and be sure ta stay on the safe side. The importance of sound technological competence is paramount for RINA,
which In the last decade has invested in the engineering secter with some impertant acquisitions such as the enginesring
company D'Appolonia and the CSM, an excellence centre for studies and development of materials,

Shipping has historically been crass-fertilised by ather industry sectors, and the same will happen today with for example
the management of new substances such as hydrogen and ammenla, which have been handled in other industry sectors
since decades.

Rina Is parforming many activities which invalve the use of hydrogen, fram working with Alstom for trains, with SNAM to
qualify the largest European gas network for the transport of hydrogen, studying containment systems which have been
tested at pressures up to 1000 bars, working with SDART and WARTSILA to study altamative fusls on ships.

And these are just a few examples of what is happening in industry and what the maritime warld will take advantage of, in
terms of expenence.

Mr Salermo concluded highlighting how the energy transition is the grestest challenge humanity is facing at present, and
that it is fundamental that all parties cooperate to ensure this transiticn happens safely and successfully.

When asked about compliance of existing ships with upcoming environmental regulations such as EEXI, Mr Salernc
mentioned technaological sclutions but also slow hanging fruits such as slow steaming, when the logistic chain makes this a
wiable, If not even advantageous solution.”

CYBERSECURITY NORE [T AT YOUR. OWN RISK

Beyond achieving regulatory compliance with IMO's requirement for cyber risk management, companies pay top attention
to this topic as It relates to the protection of ships, seafarers, cargoes and the environment. Proper cyber security
management can have distinct commerdial advantages as it may healp in securing vessel employment, insurance and
finance. This panel brought participants up to speed with the cyber-security landscape In shipping today.

ZUVTOVIOTIG: K. Jullan Clark, Partner - Ince

OpIAnTES:

K. Joseph E.M. Hughes, Chairman and CEQ - American P&I Club

. Dimitrios E. Patrikios, CEO - Kyklades Maritime Corparation

K. Weston Hecker, Lead Cyber Evangelist and Ethical Hacker - Missian Secure
Captain Thomas Brown, CEO - Shoreline

"Cyher Risk to shipping — myth, fact, project fear?”

"It is the view of Julian Clark {Global Senior Partner of Ince and Chairman of the CMI Cyber Crime Working Group) that the
answer is quite clearly FACT,

With a 400% increase on attack rates in the martime sector over the past 12 months and a 900% increase on attacks on
operational technology over the past three years, there can be no doubt that the maritime sector Is new being actively
targeted by criminal individuals and gangs, hacktivists, geopolitical activators and terrorists.

Described by k. Clark as the "Titanic Disaster Scenarin” - he believes that the high profile attacks we know about (Maersk,
CMA CGM, COSCO etc.) are the tip of the Iceberg and what lays beneath the water line {unreported, failed and attacks In

waiting} are the real concern.

This panel will bring together expertize in law, specialist marine insurance, P& and the insights of a leading operator and
an actual ethical hacker who operates on the good side in the world of the dark web."

O K. Joseph E.M. Hughes, Chairman and CEQ - American P&I Club, Tdvios: “The threat of cyber attack has become a central
concern of modern society. Cyber security is therefore an inescapable imperative of both government and business in
preventing the potentally catastrophic effects of attacks emanating from an array of bad acters with widely differing
motivations. This reality is as much a feature of seaborne commerce as it is in any other field of human enterprise. Indeed,
the shipping industry has never been more aware of the dangers of such attacks than it is at present and, in consequence
of some notorious recent examples, much is being done to improve the cyber security of maritime operations bath ashore
and afloat. The approach of marine insurers toward cyber risks has also undergone considerable change in recent years,
Some of this change relates to the identification of such risks as systemic rather than purely fortuitous exposures, leading
to standardized exclusions of them in certain markets. How marine underwriters - including P&I clubs - develop policy in
this area cver the years ahead remains to be seen, but the subject will continue to be a focus of industry thinking for the
foreseeable future.”




O k. Dimitrios E. Patrikios, CEO - Kyklades Maritime Corporation, Téwioe: "Living the 4IR, Global Shipping and the general
Maritime secter Increasingly depend on digitalization, integration of varicus operations, and automation of processes,

From these developments, new opportunities arise by improving our effidency but at the same time, we face cyber threats
of various impacts from external forces.

Current threat implications of maritime-based cyberattacks include:

« business disruption,

= financial loss,

= damage to reputation,

= damage to goods and environment,
« incldent response cost,

= Fines or legal issues.

Maritime cybersecurity includes people, technologies, and processes capable of preventing cyber and information security
breaches.

The new concept of *cyber seaworthiness’ recently Introduced in the shipping Insurance Industry creates new landscape for
action.

We need to build a significant secu culture, we need maritime cybersecurity which emanates from the top.

Leadership from the top will

te the necessary culture onboard and in the Office.
There are four key takeaways:

« A need to shift people’s mindset towards TT security.

It is not only the respensibility of 1CT Department and simply for compliance purposes.

» Second, every shipping manager needs to approach cybersecurity as an integral part of ov
Response and recovery plans should be in place, updated, and tested frequently,

« Seafarers and Office personnel need regular training to increase their awareness of the cyber threats and teach them how
to employ good personal cybersecurity practices.

= There is no zero cyber risk environment taday

Il safety management.

‘We must live with and be chronic unease of the Cyber threats."”

O K. Weston Hecker, Lead Cyber Evangelist and Ethical Hacker — Missicn Secure, Tovige: “Cyber adversaries have escalated
both the number of attacks and sophistication. Industnal cyber-attacks are up 2,000% since 2018, and ransomware alone
represents 23%,. So, how vulnerable are your vessels, and what can a hacker do once access Is gained? What damage can
be done if a ship is hacked at a oitical junction, such as altering GPS data during a oritical navigation point? And how do
you protect your vital aperations?

The practice of ethical hacking and penetration testing has evolved over the years alongside adversaries. But when the
target is an industrial operation like LNG vessels in the maritime industry, the risks and repercussions move far beyond bits
and bytes to physical components with kinetic impacts. The threats are real. And in nearly all cases ['ve been on, the
operational vulnerabilities, security gaps, and poor cyber hygiene practices often come as a surprise to most owners and
operators, But It doesn't have to be.

Know what's ¢n your network. Anything and everything you do from here on out will reguire you to know what’s on your
network today. Find out what data s an your devices and assets, and make sure you have solid, up-to-date backups. Goad
practices and prevention are werth a pound of cure, Orin the case of ransomware, backups could save you millions in costs
and negotiation.”

O Captain Thomas Brown, CEO — Shoreline, Tévioe: "The headline cases concerning large scale maritime cyber-attacks and
the financial impact wrought on the unlucky victims are sadly becoming teo numerous to list,

Like it or not shipping companies are now squarely within the crasshairs of the cyber criminal's list of targeted, high value
opportunites.

When assessing cyber vulnerabilities and attack opportunities, shipping companies are at the top of the cyber ciminal's list,
because they are; highly trensactional, shipping finances are well understood, back door access into onboard 1T and 0T
systems Is often open, complex logistic supply chains coupled with *just In time’' delivery obligations make a denlal of
service (DoS) attack highly disruptive and financially damaging, there is an overt reliance upon online booking systems,
particularty within the container and passenger sectors, legacy unsupported IT systems can be found on ships at sea today
and there is pressure to provide increased connectivity to such shipboard systems which exposes anboard OT systems to a
heightened risk of attack.

Maritime Cyber Insurance {(MCI) used In conjunction with cyber security measures will increase a company’s cyber
resilience and transfer this asymmetric risk out of the company by providing immadiate access to a global network af
expert responders, indemnifying a company for its lost profits and additional operating costs, facilitating and paying
ransoms where it is legally possible to do so, providing forensic analysis of the attack along with systerm restitution,
managing the fallout of data theft, providing legal and PR support as well as third party liability coverage when not covered
by other insurances.

Perhaps a lesser known benefit of maritime cyber insurance is that it covers malicious as well as non-malicious cyber-
attacks.

Although maritime cyber insurance is not yet compulsary there is a growing case for it being an essential risk management
tool for any shipowner today.”

DECARBONIZATION — ADAPTING FLEET OPERATIONS TO MEET REGULATORY

REQUIREMENTS

Shipowners will have to make very iImportant decisions within the next two years with regards to the technologies to be
retrofitted or installed onboard their ships and the design of future ships to be ordered. Compliance with the Carbon
Intensity Indicator (CII) have an impact on how the existing fleet Is managed to meet these reguirements, which are
expected to be approved in June 2021 and come inte effect in January 2023. CII s to be calculated annually and there still
a lot of questions arcund definiticns, calculations, Implementation, and enforceability.

OpAnTES:

» Executive Vice President, Technical — Hafnia
dhan Bhave, Fleet Director - Pacific Basin

Dr. Arlie Sterling, Co-Founder & President — Marsoft

K. Stavros Gyftakis, Chief Financial Officer — Seanergy Mariti
. Marco Fion, Chief Executive Officer — Premuda Spa

e Holdings

O k. Mark Darley, LR Marine and Offshore Director — Lioyd's Register, Tovioe: There is a lot of interest in the upcoming
Marine Envirgnment Protection Committee meeting at the International Maritime Organisation, and the outcomes of
decisions that relate to EEXT and the CII regulations, as there is still much uncertainty across the industry. This uncertainty
focuses on the cperational implications and the commercial implications as these will vary from sector to sector, across
trades and different operational profiles.

Getting clarity about how these regulations may affect future de around vessels is absolutely paramount. We need
this so we can make Infarmed decisions about near term operation of existing ships and the future fleet Investments, in
order to deliver the 2030 ambitions.

It must be remembered that transition goes further than shipping itsalf. It requires collabaration with maritime stakeholders
across the supply chain as we engage with the broader well to wake conversaticn and there |s an opportunity for the
maritime industry to really lead and infiuence that conversation.

#. Harsh Bhave, Flaet Diractor - Pacific Basin, stated that global IMO initiatives and targets for decarbonisation of shipping
are a necessity for a sustainable future for the shipping industry. In order to achieve these decarbonisation goals, a holistic
approach involving ship owners and other stakeholders needs te be adopted. For example, related initiatives by ports can
be very effective. It is also important to consider that different trades within the shipping industry face different challenges
in their decarbonisation journey and




would need to be treated differently to ensure the goals are achieved while not creating a shock to the delivery of essential
geods around the globe. To this end, adeption of a utilisation-based model such as EEQI weuld be preferable to the supply-
based model of AER when assessing the emission intensity of bulk carriers. Pacific Basin will continue its ongoing efforts to
reduce Its carban intensity by fleet renewal with the purchase of fuel-efficlent modern second-hand ships and staying away
fram new buildings until new technolegy ships are available that are truly compatible with the industry’s decarbonisstion
geals. The company will continue to Invest In technologlcal enhancements and operaticnal efficiency Initiatives to reduce
the carbon footprint of its large existing flest.

SUSTAINABILITY — OPERATIONAL EXCELLENCE & ESG AS A CORPORATE STRATEGY

Are Operatlonal Excellence and ESG two different concepts? Market forces, regulatory requirements, charterer, Investor and
financier expectations propel shipping companies ko go beyond minimum compliance requirements adopting ESG and
Operational Excellence as a single Corporate Strategy.

ZuVTOVIOTIIC: K, Nicholas Brown, Brand & Communications Director - Bureau vVeritas Manne & Offshore
OpIANTES:
. Ted Young, Chief Financial Officer — Dorian LPG

¥. @istein Jensen, Chief Sustainability Officer — Odfjell

K. Jesper 5. Jensen, Head of Technical Division -TORM

¥. Paulo Almeida, chief Investment Officer - Tufton Investment Management
. Christos Begleris, Co-Chief Financial Officer — Star Bulk Carriers

0 k. Nicholas Brown, Brand & Communications Director - Bureau Vertas Marine & Offshore, Tovioz: “In an engaging
session, the panel addressed three key themes:

- The acceleration of change: digitalization, decarbonization and market responses (threugh the pandemic and both a
despening urgency and sense of oppartunity) are changing our world

- The need to encourage diversity

- And seafarers - perhaps the biggest 'S" in ESG: where do they fit into ESG health and well-being for operational
excellence

There was strong convergence on the Issues and opportunities and a rapldly growing sense that ESG Is now firmly
ambedded and integrated in the panal’s companies’ day-to-day ta activities. Time ran out re addressing in depth the
role of seafarers and thelr future under evaolving ESG reguirements that are now defining corporate shipping strategy.”

O K. Bistein Jensen, Chief Sustainability Officer - Odfjell, Tévioe: "Climate change is one of the biggest challenges of our
times. Shipping con tes to dimate change by emitting almost 3% of global CO2 emi s, s0 shipping is a part of the
problem - but also part of the sclution. As shipping is the most energy-efficient way of transporting cargo over large
distances, our industr strumental in realizing a more sustainable global trade. But the industry needs to decarbonize.
The IMO target of 50% emission reduction in 2050 is not encugh. The ambition should be to decarbonize to zerp
greenhause gas emissions as soon as possible.

To achleve zerc emissions, we have to develop technalogy, adopt regulations and market-based measures to drive and
incentivize decarbonization.

In our view, a separate sustainability strategy is a thing of the past. To truly succeed, a sustainable business strategy must
embrace and Incorporate environmental, social, and governance matters throughout.”

#+* TEADZ IYNEAPIOY *++

ETAIPEIEL & OPTANIZMOI NOY IYMMETEIXAN
AP Moller Maerck

ABS

Amarican PET Club

Anglo-Eastern Univan Group

Ardmare Shipping

Ardmore Shipping Services

Australian Maritime Authority (AMSAY
Berenberg Bank

BIMCO

Bureau Veritas Marine & Offshore
Bureau Veritas

BW Fleet Management

Capizal Maritime

ClasshK

Columbia Shipmanagement

d'Amico Shipping Graup

Danaos Corporation

DNY Maritime

DNV

Dorian LPG

Eagle Ship Management

Euronav Ship Management (Hellas)
EXMAR Shipmanagement

Gaslog

Hafnia

Ince & Ca.

Fafaliocs Shipping

ENESEL FTE LTD

INTERCARGO

INTERMANAGER

International Chamber of Shipping {1CS)
e Organization {IMO)
International Registries

International Transport Workers' Federation (ITF})
INTERTANKO

d‘Amico Intemational Shipping
Klaveness

Liberian Registry, LISCR {Hellas)
Lioyd's Register

Marshall 1slands Registry

Marsoft

Marsh Cyprus

MCTC Marine Ltd

Mental Health Support Sclutions [MHS5)
Mission to Seafarers

MSC GROUP

MSC Shipmanagerment Limited Cyprus
Odfiell

OneLearn Global Ltd.

Pacific Basin

Premuda SPA

Prominence Mantime

Republic of Cyprus

RINA

Safe Bulkers, Inc.

Seanergy Maritime Holdings

Shell Internaticnal Trading and Shipping Company Limited
Shell Shipping & Maritime

singapore MPA

Singhai Marine Services

Star Bulk Carmlers

Stolt Tankers

Synergy group

nomar Shipping, Inc.




IEN Ltd.

The Hong Kong Shipowners Assoclation
The Seafarers’ Charity

Tufton Investment Management

UK P&I Club

Us Coast Guard

VGroup

Wah Kwaong Maritime Transport Holdings
Wartsila Voyage

weTeam

Wortd Shipping Council

ENTEHMANEETE yia trv Wrppiakr) Mopegr) Tou Zuvebpiou;
O1 Napoudiacer; kal oI culnTgelg Twy ndvek npefAnBnkav live oe npayuaTikd Xpdve e video format

o Wrpiakr Bifla8kn ADUDID EVIIUEQETIKG NEPIEXOUEVD PE PEYOAOTERN Xpovikr BIOpKED — nopopével
SIa8EoIP0 WPIGKD, Y14 WEAADVTIER nopakcAouBnon
Ot gupPETEXOVTEL pnopoldy va Egouv npaofiaon ota Etaipikd Eyypoga Twy Xopnywy : 70 mo npospoTa Epnopikd Ko
oiovopikd anoTeAfopara, white papers, Taipikd videss, npdopaTeq napousidoeg kai ahha
‘OAa Ta uhiKd pnopoly va oncBnKeUToly Wh@oKd oTov exovikd ¥opTopidkaxa yia napakood8non o HEAAOVTIKG ypovD

[

Ta fivieo and Tig opihieg ko1 Tig napoucideag Tou Tuvedpiou elval BioBémpa aTov odvdegpo nou akohouBel /2031

TO IYNEAPTO ATOPFANQOHKE:

NAMKOZIMIOE XPYEOQZ XOPHIOZ: TEN LTD. - TSAKOS ENERGY NAVIGATION LTD.

MNAMKOIMIOI XPYZODI XOPHMOT: Columbia Shipmanagement « DNy

NAMKOZMIOI XOPHIOL: Class NK » Lioyds Register = RINA « WARTSILA

KOPHIOI: ABS » The American Club « Berenberg Bank « Bureau Veritas « Ince & Co. « Marsoft «
Marshall Islands Registry « Cyprus Shipping Deputy Ministry « UK P&]

YMNOITHPIMKTEE XOPHICL: Ardmere Shipping « Capltal Product Partners L.F. « d'amico Internaticnal Shipping » Danaos
Corporation « Exmar Shipmanagement » Pramuda SPA « Safe Bulkers, Inc. » Seanergy Mantime Holdings « Star Bulk
Carriers » Flott & Co. » S5inghal Marine Services

CHARITY PARTNERS: The Mission to Seafarers » The Seafarers’ Charity

lan Registry = The

@OPEIZ YTIOZTHPIZHE: Association of S.A. & Limited Liability Companies » Assodiation of Banking and Finandial Executives
of Hellenic Shipping = BCA College » BIMCD » Gresk Shipping Co-operation Committes » Hellenic Committee of Lloyd's
Brakers' Associates e Hellenic Chamber of Shipping « HELMEPA » Hellenic Shipbrokers’ As: n (HSA) « Hellenic
Shortsea Shipowners Association » IMO International Maritime Law Insttute (IMLL) » Intercarge » InterManager »
International Centre for Shipping, Trade & Finance — Cass Business School « Piraeus Association for Maritime Ar
The Internaticnal Propeller Club of the US — Port of Pirgeus = Wista Hellas » WLPGA

ation =

XOPHIOL ENIKOINGNIAZ: All About Shipping Co. UK = Antenna = Actugslidad = Athens - Macedonian Mews Agency =
Economia Group « Elnavi « Efoplistis Magazine » efoplistesnews.gr « Kathimerini « Marine Circle » maritimes.gr « MC Digital
Media Group = Nafsgreen = Shipping International Monthly Review = Ship2Shore = Ship Management [ ational « World
Qils » Xinde Marine News

A NEPIZIOTEPEZ NAHPOMOPIEL:

iz EmokEpBEiTE; homl

WIOTE:

k0. 'Ohyo Mnopwiin & ko. Elen Be) & ko, ABnva Koopoddsrn;

oTo emalls: obornozi@capitallink.com ; ebej@capitallink.com ; athensoffice @capitallink.com
i oro TA,: Néo Yopen: + 1 212 661 7566 & ABAvo: +30 210 6109800

Tio XopNyIKES SUVaTATNTEG NOPOKOAGULE ENKOIVONVATTE HE K. Nikohoo Mnopvddn, ka. 'DAya Mnopvodn i ko, Anny Zhu, oTo
forum@capitallink.com i aTo TRA. +1 (212) 661L-7566.

Capltal link websites:
WWW.Caf linkforum.com
http:/fwww.capitallink. com/

CAPITAL LINK - WHPLAKA ZYNEAPIA:

AIATHPHIH THE AIAZYNAEIHE METASY TON MAPATONTON THE NAYTIAIAZC

¢ kar oTaBepr} znagn pe i skekifag oty ayopd & To nepifaiioviNpoooppoldpevel ypriyopa omig povadikeg
nposhll nou engpepe n Navinuio, n ca ink Blopydvose pEyaing Khipakas wngakd TuvéBma To 2020, pe aTdye TNy
adidkonTh pon TG nAnpopopnang & Tn diaTipnan T dagivieomg PeTatl Tev napaydvTmv TNG vouTiNiag, Toao paau
TwvTaviy niveh oufnTioewy kol napouoidoeay doo kol péow SiTdwans oE Npaypankd xpdvo SoBikTuokd perall Tov
ouppETEROVTLY, Ta Wrmpiokd Zuvadpia g Capital Link gxouv Topo mo evowpotwds arn Zapd Wngokoy Npoidvoy Thg
Etaipelag, padi pe Ta webinars, Ta podcasts, kai To vauThiokd website - npooSiGovTog povaBikd ko supnhnpwpaTikd ogpehn
@5 GAOUG TOUG DUVEPYOTEG TG,

OTo 2020 km pexpl ofjuEpa, n Capital Link Siopydvwos 18 nAfpoug kAipakag wn@iaxd Tuvedpia kal 25 webinars, pe
auvoAkd 202 YnpIoKEG EVOTTTES, OTIC ONDIES DUPPETER{OY EJNEIPOYYWPOVES KOl OF CNPOVTIKOTEQDE NOPaYOVTES TG ayopac.
Ta Zuvédpia napakcholBnoay 28,500+ TUPLETEXOVTES ané OAo TOV KéoUo, kal EninpocBera SlopyavaBnay 700 1x1
WNIOKEG TUVOVTTIDEIG / WNEIOKEG DUVOVTTIOEIG JIKDY YXPOUT, YEYOVOC TO DNOID ONOTEAE povoSKD PEKGP KOI EVITXUE TO
1@n ekTETOREVO SiKTUD ENevBUTDY THG ETaIPEIGG.

H TAYTOTHTA THE CAPITAL LINK
Me £5pa Tr) Néa ¥dprn ko napoucio ate AovBiva, Tnv ABfva kal To Taho
oTOV Topda Twy EnsvBumiKGv Exfoswv kal Emkoiviviag (Investor Relations & Financlal Communication} napéyovTag
aupBouheuTIKE; uNAPESIES OTo ToPLD T YENPATODIKOVDHIKEY EMIKOIWEBVIGNY KOl TWY ENIYEIpROSGY HE OTPATHYIKA oTiodr
TTOUG TOPEIC TNG VAUTIAIGE, TWY EUNOPEUHATLY KO TG EvEpYEIQS, Twy MLP, Tav Closed_End Funds kaBog ke Teov ETROH
Capital Link elvai p2hoc Tou Baltic Exchange kai ouvepydZeTor aTevd pe To Xpnpanordipio Trig Néag Yopkng, Ta NASDAD ko
To XpRuamioTipio Tou Aovaivou kaBixg ko pe anpavnkols BIEBVEIC kol NayKOTIoUS opyavicuols Tou kAdBou, somialovTog
aToug kipioug Topelg Tg SpagTnpidThTog TNg.
H Capital Link Siopyovive stnoiwg pio og EKOENTO-17 Zuvedpiov orr N&o Yoper), Aovdivo, Ooho, Apfodpyo, ABrva,
Agpech, Zaykdn, Ziykanodpn, Tékuo kol Hong Kong, nou apopody oToug KUpIOUS Topels BpaatnpdmnTag TG,
AEOTEODEpO-14 and Ta TuvESpio ouTa EMKEVTPRVDNTO! OToV vauTikiokd Topda, To ZuvElima Tng Capital Link npooshxiauy
TNV EAIT TV CIXKOVOLIKY, ENEVBUTINGV KOl YOUTIMGKGY KOIVOTITWY Kal NApExouv &va povadike guviuagpd nhnpopoplakol
NEQIEXDPEVOU, EUKTIPIY JOPKETIVYE KO SIKTUWOTC,
EkTog and Ta ouvélpia, n Capital Link Siopyaviover Webinars pe Eppaorn of eneviuTIkeg oTpaTryikéc, oF Bid@opous TopEIg
x01  Kpioipo BEpaTo EvBIOMENOVIDG YT TNV ENEVBUTIKS KOIVOTITO KOl ETOIPIKES NOPOUMAoEl;. H noykooma nAatpdpuo
udpreTvyK TS Capital Link evioylel Tny npofoAr kKar v epBEAsia auTow Ty yeyovaTwy OF naykdopia khipaka, pe Sidpkeia
NEPAV TIG NPEPAPNVIOE KOTA TRV DNoI0 NPayPaTenoIETal To ka8e yeyovas, kKoBoToyvTag Evo GUVEXES onpsio ovopopac yia
TOUS QUPPETEXOVTES 0TIV ayopd,
O1 npoonaBeies km 1 oupfloks g Capital Link £gouv ovoyvepiorsi 1o 2011 and ta EAAnvika Nouniaka Bpafieia Loyds's
List, To 2012, 70 2013 and To nepiodikd InterContinental Finance, To 2016 and To neplodike Wealth & Finance. Eniong, To
2016, and To Propeller Club ko To EAANvo-ApcmKavikd TvaTmodTa AHI oTrv Washington.

. 1} Capital Link dpootrponcicital and To 1995
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